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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN TPOT'PAMMBI
HNPOPECCHUOHAJBHOI'O MOAYJA
«IIM. 03 BoinosiHeHue padoT M0 OTHOM WM HECKOJIbKUM npodeccusiM padoumx,
A0JKHOCTAM cay:xamux (20002 ArenTt 0aHka)»

1.1. Heap 1 niiaHupyeMble pe3yJbTaThbl 0CBOCHHS NMPO(PecCHOHAIBLHOI0 MOLYJIsI

B pesynbrare nzyueHus npoheCCuOHAIBHOIO MOIYJIS CTYAEHT JOJKEH OCBOUTh OCHOBHOM
BUJ [JEATEIbHOCTH «BpimonHeHne paboT mo OJHOW WM HECKOJBKUM IpodeccusM pabouux,
JOJDKHOCTSIM CITY’KalllMX» U COOTBETCTBYIOLIME €My OOIIMe KOMIETEHLUH, NPo(ecCHOHANbHbIE U
CrelHalbHble KOMIETEHIUH:

1.1.1. Tlepedyenp 0OMMX KOMIIETEHIMIN"

Kon HaumeHnoBaHue 001X KOMIIETeHIM I

OK 1. BriOupaTh criocoOsI perieHus 3a1a4d npoecCHoHaIbHON AesTeIbHOCTH
IPHUMEHHUTEIBHO K pa3IMYHbIM KOHTEKCTaM

OK 2. OcymiecTBIATh OUCK, aHATN3 U HHTEPIPETAIHI0 HHPOPMALUU, HEOOXOAUMOM IS
BBINOJIHEHUS 3a]1a4 TPO(PECCHOHATIbHON 1€ATEIbHOCTH

OK 3. [TmaHupoBaTh U pean30BBIBATE COOCTBEHHOE MPO(PECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE

OK 4. PaGoTath B KoJIeKTHBE U KOMaH/IE, YPPEKTHBHO B3aUMOICHCTBOBATD C KOJUIETaMH,
PYKOBOJCTBOM, KJIMEHTAMH

OK'5. OcCy1ecTBISATh YCTHYIO U TUCBbMEHHYI0O KOMMYHHUKAIUIO HA TOCYAapCTBEHHOM

s3bike Poccuiickoit denepanyy ¢ yueTroM 0cOOEHHOCTEH COIMaIbHOTO U
KYJIBTYPHOTO KOHTEKCTa

OK 9. Hcnonb30BaTe MHPOPMAITMOHHBIE TEXHOJIOIMU B MPO(ECCHOHATBHOM NesTEIbHOCTH

OK 10. [Tonb30BaTbes MpodeccnoHanTbHOM JOKyMEHTAlMel Ha roCcy1apCTBEHHOM U
MHOCTPaHHOM $I3bIKax

OK 11. Hcnonp3oBaTh 3HaHUA 110 (PUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBAThH

NPEANPUHUMATENBCKYIO IEATEIbHOCTh B MPo(ecCHOHANBHOM chepe

1.1.2. Ilepeuens npodeccuoHanbHbIX KOMIIETCHIUN

Kon HaunMeHoBaHMe BHIOB AeSITEJILHOCTH M NPOGeCCHOHATBHBIX KOMIIETEH UM
K 1.1. Ocy1ecTBIATh PacYeTHO-KaCCOBOE 0OCTYKMUBaHHUE KIHMEHTOB
IIK 1.4. OcymecTBIATh MEXOAHKOBCKUE PACUEThI
[IK 1.6. OO0cyXuBaTh pacyeTHBIC ONIEPAIMH C HCTIOIB30BAHUEM PA3JIMYHBIX BHIOB
IJIATEKHBIX KapT
IIK 2.2. OcyiecTBIATh U 0QOPMIIATH BbIAAYY KPEIUTOB

1
B manHOM mompasene yKa3pIBalOTCS TOIBKO T€ KOMIIETSHITUH, KOTOPhIe (POPMUPYIOTCS B paMKaxX JaHHOTO MOIYJIS U
Pe3yabTaThl KOTOPHIX OyIyT OLICHUBATHCS B paMKaX OIICHOYHBIX MPOIEIYP IO MOIYIIIO.



1.1.3. B pe3yabTaTe ocBOoeHHS MPO(HECCHOHATHEHOTO MOIYJIS CTYICHT JOJIKEH:

HNwmets
MPAKTUYECKHUH OTBIT

KOHCYHBTHpOBaHHHKHHCHTOBIK)6aHKOBCKHNIHp0ﬂyKTaMIIYCHyTaM

yMEThb

—  OCYUIECTBJIATH MOUCK HH(POPMALIUU O COCTOSIHUU PhIHKA OAHKOBCKUX
IIPOJLYKTOB U yCIIYT;

— BBIBJISITH MHEHHE KJIMEHTOB O KaueCTBE OAHKOBCKUX YCIYT H
MPECTaBIATh HH(OPMAIHIO B OaHK;

—  BBIABJISITH NOTPEOHOCTH KIIMEHTOB;

—  OHpeAeNsATh NPEeUMYILECTBa OAHKOBCKUX MPOIYKTOB JUIsl KIIMEHTOB;

— OPHUEHTHPOBATHCS B MPOIYKTOBOM JIMHEHKE OaHKa;

— KOHCYJIbTHPOBATh MOTEHIMAJIBHBIX KIIMEHTOB O OAHKOBCKHUX
MPOJYKTAX U YCIyrax U3 IpOJAyKTOBOM JIMHENKH OaHKa;

— KOHCYJbTHPOBATh KIMEHTOB IO Tapudam OaHKa;

— BBIOMpATh CXEMbI 00CITY)KMBaHUS, BHITOIHbIC 111 KIIMEHTa U OaHKa;

— (opMupoBaTh MONOKUTEIILHOE MHEHHUE Y TIOTCHIIMATIbHBIX KJIMEHTOB
0 JIeJIOBOM pernyTanuu 6aHka;

— HCIOJIB30BaTh JUYHOE UMHJKEBOE BO3JICHCTBHE HA KIIMECHTA,

— IepeajpecoBbIBATh CI0XKHbBIE BOIPOCH! IPYTUM CIelManucTaM OaHKa;

— (opmupoBaTh COOCTBEHHYIO O3UTHBHYIO YCTAaHOBKY Ha IPOLIECC
poAaku OAHKOBCKHUX MPOJYKTOB U YCIIYT;

—  OCYHIECTBJISATH OOMEH OIBITOM C KOJUIEraMH;

— OpraHW30BBIBATh U MPOBOAMTH MPE3EHTAINN OAHKOBCKUX MPOIYKTOB
U yCIIyT;

— HCIIONIB30BaTh pa3inyHble (POPMBI IPOABHKEHHSI OAHKOBCKHUX
IIPOJYKTOB;

—  OCYUIECTBJIATH COOp U MCIIOJIb30BaHHE MH(POPMALIUU C LENbIO OUCKA
MIOTEHIIUAJIbHBIX KIHEHTOB,

— aHAJIM3MPOBATh U3MEHEHMs 3aKOHOAATENbCTBA Poccuiickoi
®enepannu B chepe MmIaTeKHbIX YCIYT;

— paboTaTh C UCTOYHUKAMHU JAHHBIX 10 IUIATEKHBIM YCIIyraMm;

—  ONpEIeNsATh LIEHOBYIO MOJIUTUKY OaHKa;

— CpaBHMBATh NOKa3aTeiau 3PHEKTUBHOCTH MIATEKHBIX YCIYT;

— OpraHHU30BBIBATh U MPOBOJIUTH AEIOBBIE BCTPEUH U IIEPETOBOPHI C
KJIMEHTaMH U UX NIPEACTABUTEISIMHU.

3HaTb

— omnpenaeneHuss 0aHKOBCKOM orepariui, 0aHKOBCKOH YCIIyTH U
0aHKOBCKOT'O MPOYKTA;

—  KJaccuUKanuoo OaHKOBCKUX ONEpaLInii;

— 0COOEHHOCTH 0aHKOBCKHX YCIYT U UX KJIacCU(UKALINIO;

— TapaMeTpbl U KpUTEPUH KauecTBa OAHKOBCKUX YCIIYT;

— TOHATHE )XKMU3HEHHOTO IIUKJIa 0aHKOBCKOI'O MPOJYKTA U €r0 3Tallbl;

— CTPYKTYpY LiIeHbI Ha OaHKOBCKUN MPOAYKT U OCOOCHHOCTH
1IeH000pa3oBaHus B OaHKE;

— ompezeneHue HEHOBOM MOTUTHKH 0aHKa, €€ 0OBEKThI U THIIBI;

— TIOHATHE NPOAYKTOBOM JMHEHKN OaHKa U €€ CTPYKTYpY;

— TPOJYKTHI U YCIYTH, IpeAsaraeMble 0aHKOM, UX IIPEUMYIIECTBA U
LEHHOCTH;

— OCHOBHBIE OAHKOBCKHE MPOIYKTHI IS YACTHBIX JIUL], KOPIIOPATUBHBIX
KJIMEHTOB U (PMHAHCOBBIX YUPEKACHUH;

— OpraHM3allMOHHO-YIPABICHUYECKYIO CTPYKTYpY OaHKa;




COCTABJISIFOIIUE YCIIEIIHOTO 0AaHKOBCKOTO OpeH/Ia,;

poib OpeHa 6aHKa B IPOABHIKEHHH OaHKOBCKUX ITPOIYKTOB;
MOHATUE KOHKYPEHTHOI'O MPEUMYILECTBA U METO/bI OLIEHKU
KOHKYPEHTHBIX MO3UIUI OaHKa Ha pbIHKE OaHKOBCKUX YCIIYT;
0Cc00EHHOCTH MPOJaKu OAHKOBCKHUX MPOIYKTOB U YCIIYT;
OCHOBHBIE (POPMBI MPOaK OAHKOBCKUX MPOTYKTOB;

MOJUTHUKY OaHKa B 00JIaCTH MPOAaK OAHKOBCKUX MPOIYKTOB U YCIIYT;
YCIIOBHS YCIEIIHOM MpoAaku 0aHKOBCKOI'O IPOAYKTa;

9Tarbl NPoJaku OAHKOBCKUX IPOAYKTOB U YCIIYT;

OpraHU3aLMIO TOCIENIPOIAXKHOI0 00CIYKUBAHUS U COIIPOBOMKICHUS
KJIMEHTOB;

OTEYECTBEHHBII U 3apYOEKHBIN OIBIT IPOBEIECHUS MPOJIAK
0aHKOBCKHUX MPOAYKTOB U YCIIYT;

Croco0bl U METO/Ibl IPUBJICUEHHS] BHUMAHUS K 0AaHKOBCKUM
IPOAYKTaM U yCIIyTraM;

CTIIOCOOBI IPOIBHKEHHUS OAHKOBCKUX MPOIYKTOB;

IIpaBUJIa MOJATOTOBKH U MPOBEICHUS TPE3EHTALMH OaHKOBCKUX
IPOAYKTOB U YCIIYT;

MPUHIUIB B3aUMOOTHOIIICHHH OaHKa ¢ KIIMEHTaMU;
MICUXOJIOTUYECKUE THITHI KITUEHTOB;

NpUEMBI KOMMYHHUKAIIHH;

CIIOCOOBI BBISIBIIEHUS TOTPEOHOCTEN KIMEHTOB;

KaHaJbI [T BEISIBIICHUS TIOTCHIMAIBHBIX KIMEHTOB,;

OCHOBHBIE KpUTEPUH KJIacCU(PUKaUU OAHKOBCKUX YCIIYT;
MoKa3aTesH, XapakTepU3yIole MPoJyKTOBYIO JIMHENHKY OaHKa;
CHCTEMY YIIPaBJIEHUS MPOYKTaMU KOMMEPUYECKOTO OaHKa;
(bakTopsl, onpeensonre 6aHKOBCKYIO KOHKYPEHIIUIO; BHIbI
0aHKOBCKUX PEUTHHIOB;

MOHATHE U TPU3HAKH KIIMEeHTa 0aHKa; KIIaCCU(PUKAINIO KIIMEHTOB
Oanka;

MOHATHUE MPOrPAMMBI JIOSUIBHOCTH: 11€TH, KPUTEPHU KIIacCU(UKALUU U
BUJIBL;

o0ecrieyeHre 3anThI IPaB U HHTEPECOB KIMEHTOB;

MOHSITHE OAHKOBCKOM TalHBI.

1.2. Koin4ecTBO 4acoB, 0TBOJAUMOE HA 0CBOCHHE NPO(PECCHOHATIBLHOTO0 MOLYJIs
Bceero — 139 gacos, B TOM YHCIIE:

M/IK.03.01 Beinosinenue paéoT mo J0KHOCTH CJIYKAIIET0 «ATeHT GaHKa»

00beM 00pa3oBaTeNbHON porpaMMbl — 139 yacoB;

B TOM YHUCJIC: HAIrpy3Ka BO B3aUMOJEUCTBUHU C npenoaaBaTeyicM — 38 4JacCoB,

caMOoCTOsTeNIbHON paboThl oOyuatomierocs — 101 gac.

VI1.03.01 YyeOHas npakTuka — 72 yaca

II11.01.01 ITpousBoacTBeHHAS MPAKTHKA (110 MPO(PUIIIO CTIEIHATIBLHOCTH) — 72 yaca

IIM.01 Dx3aMeH 10 MOIYJIIO




2. CTPYKTYPA U COAEP KAHUE ITPO®ECCUOHAJIBHOTI'O MOAYJISL

2.1.  Crpykrypa npodeccHoHAIbHOT0 MOXYJIs
O0BbeM npoeccHOHATHHOTO MOAY.JIs, aK. Yac.
Koap1 npodeccnonanbubix HaumeHoBanus pa3ienos Cyl‘:gzg:: - Paora 05y aIOUIMXCs! BO BIAUMOACHCTBHN ¢ NPEnofapaTeey
00IIMX KOMIETeHHit npodeccCHOHAIBLHOT0 MOYJIs Harpysk, Ooy4enue no MJIK Mpakruxu CamocrosTenb
qac. Bcero B Tom uuncie Has pabora
JlabopaTopHbIX U KypcoBbix padot YuyeOHas IIpousBoacTBEHHAS
NPaKTHYeCKHX 3aHATHIi (IIpoeKTOB)
1 2 3 4 5 6 7 8 9
[IK 1.1. IIK 1 4. Pazpnen 1.
K 1.6. TIK 2.2. bankoBckue
OK 01. OK 02. MPOIYKTHI U YCIYTH
OK 03. OK 04. 71 24 16 36 - 47
OK 05. OK 09.
OK 10. OK 11.
IK 1.1. TIK 1.4. Paznen 2. 68 14 6 ) 36 - 54
TIK 1.6. IIK 2.2. [Iponaxa u
OK 01. OK 02. IIPOJBUKECHHE
OK 03.0K 04. OaHKOBCKHUX
OK 05. OK 09. IIPOAYKTOB U yCIyT
OK 10. OK 11.
IIK 1.1. TIK 1.4. [TponsBoacTBeHHast 72
K 1.6. TIK 2.2. npakTuka (mo
OK 01. OK 02. npopuIIo
OK 03.0K 04. CTETIHATBHOCTH)
OK 05. OK 09.
OK 10. OK 11.
IIK 1.1. IIK 1 4. DK3aMeH MO0 MOAYJIIO - - - - - - -
IIK 1.6. IIK 2.2.
OK 01. OK 02.
OK 03. OK 04.

OK 05. OK 09.




OK 10. OK 11.

Bcezo:

139

38

22

72

72

101




2.2. TemaTuyecKuii IUIaH U coep:kaHue MpodeccuoHanbHoro moay.as (IM)

HanmenoBanmue pa3jiesioB u
TeM NPo(PecCHOHATIBLHOT0
moayJsa (ITM),
MEKIUCHUIIIMHAPHBIX KYPCOB
(MJK)

Conep:xanue yueOHOro MaTepuaJa,
JabopaTopHblie padoThl U MPAKTUYECKNE 3aHATHS, CAMOCTOSITe/IbHAsI YyueOHas padoTa
00y4arouuxcs

O0BeM B yacax

1

Pa3nes 1. BankoBcKHe POAYKTHI U YCJIYTH

71

MJIK. 03.01 BoinosiHeHre padoT MO JOJLKHOCTH CJIYKAIIET0 «KAreHT 0aHKa)

Tema 1.1.
bankoBckas Tpuaja.
KauecTBO 0aHKOBCKHX YCJYT.

Conep:xanue

1. ITonsTust «6aHKOBCKas onepanus», «0aHKOBCKHM MPOAYKT» U «OaHKOBCKasl yCIIyra» U ux
B3auMOCBA3b. Kiaccugukanus OaHKOBCKMX onepauuil. AKTuBHbIE omnepanuu. IlaccuBHbie
onepaunu. Ilocpeanuueckue omnepauuu Oanka. Knaccupukanus OaHKOBCKUX YCIyr IO
KpUTEpUSAM: KaTEropusl KJIMEHTOB, CTENEHb WHAMBHIyaIM3allUM MOAXOAA K KIMEHTY, CPOK
IPEJOCTaBIICHUs], CTENIEHb CII0)KHOCTH, CTENEHb JOXOAHOCTH, CTENIEHb PUCKA, HOBU3HA.

2. OcobeHHOCTH OaHKOBCKMX Yciyr. ba3oBble: Heocs3aeMOCTb, HEMOCTOSHCTBO KayecTBa,
HEOTAEIMMOCTh  OT  MCTOYHHMKA  IPEAOCTaBICHHs,  HEBO3MOXXHOCTb  XpaHEHUS.
OyHKIMOHANbHBIE: 00eCIeYeHne 3KOHOMMKHM IUIATEKHBIMU CpEACTBAMH, PETYJIMpPOBAHUE
KOJINYECTBA JIEHET B OOpAIlleHWH, OpPUEHTALlUsl Ha YHHUBEPCAJIbHYIO AEATENbHOCTb, CBSI3b CO
BCEMHU CEKTOpaMu 3KOHOMUKH. Criennduueckue: )KecTKoe ToCy1apCTBEHHOE PEryJIupoBaHue,
3aKpBITOCTh JUISI TPEThHUX JIMI, UCHOJb30BAHUE PA3NUYHBIX (POpM JeHer, NpUOBUIBHOCTD U
puck. XapakTepHble: Oousiblllasi HPOTSKEHHOCTh BO BPEMEHH, WHIMBUAYAIU3HUPOBAHHBIN
xapakrep, IU(pQEepeHIMPOBAHHOCTb, 3aBUCUMOCTh OT JIOBEpUs KIMEHTOB M CBs3b C
KJIIMEHTCKUMU PUCKAMHU.

3. KauectBo OaHkoBckux yciyr. OXKMgaHWe ¥ BOCIPHUSATHE KadecTBA OOCITYKHBAaHUS
kiaueHToM. Ilapamerpsl kayecTBa OaHKOBCKHMX Yycnyr. Kpurepunm kadectBa OaHKOBCKOM
yeayru. poaykTel u yciyry, npejiaraeMble 0aHKOM, X MPEUMYIIECTBA U LIEHHOCTH.

B ToM 4nciie, NPAKTHYECKUX 3aHATHI U JIA00PATOPHBIX padoT

1. IIpakTHyeckoe 3aHsiTHEe «PerieHNe CHTyallMOHHBIX 3a7a4 IO BBISBJICHUIO MHEHHU
KJIMEHTOB O KauecTBe OAaHKOBCKHX YCIyT»

Keiic  «YI0OBIETBOPEHHOCTh KJIMEHTOB OAHKOBCKHM OOCTY>KMBAaHHEM CHU3WIACH, YHUCIIO
IIPETEH3UI pacTeT».

Keiic «IlepcoHaJIbHBIN MOAXOJ: KAKOW CEPBUC XOTSIT KIUEHTHD).




2. IlpakTtuyeckoe 3ausitHe «OmnpeneneHne MPEUMYIIECTB OAHKOBCKHUX MPOAYKTOB ISt
noTpeOuTeneiny.

Tema 1.2.

KHU3HeHHBIH UK
0AaHKOBCKOI'0 MPOAYKTA.
ILenooOpa3oBanue B 0aHKe.

Conep:kanue

1. [ToHsiTHE KU3HEHHOTO UKJIAa 0AHKOBCKOTO MPOYKTA. JTaIlbl )KM3HEHHOT'O [IUKJIA
0aHKOBCKOTO MPOAYKTA.

2. IlonsiTre 1ieHsl Ha GaHKOBCKUHN MPoyKT. OCOOEHHOCTH IIEHOOOPa30BaHMs B OaHKe.
IlenoBas nonutuka. Tapudbl Ha GaHKOBCKHE YCIIyTH.

B ToM 4nciie, IPAKTHYECKUX 3aHATHI U JIA0OPATOPHBIX padoT

1. ITpakTH4eckoe 3ansATHE «KOHCYTHTHPOBAaHUE KIIMEHTOB 110 Tapu(am OaHKay.
Keiic «IIpoGnemsl ieHOOOpa3oBaHus B OaHKAX».
[IpakTHyeckoe 3aJjaHue Ha ONpe/iesIieHHe IICHOBOM MOJUTUKY OaHKa.

Tema 1.3
IIponykToBas JiuHelika 0aHKa

Conep:kanue

1. TlonsTHe NpOAYKTOBOHW JWHEHKH. Mepapxuyeckuii METOJ| KIacCH(PHUKAIMH OaHKOBCKHUX
yeayr. OcHOBHble  KpuTepuu  kiaccuukaumm — GaHkoBckux — ycuyr. Ilokasarenu,
XapaKTepU3ylolue MPOAYKTOBYIO JIMHEHKY Oanka. Cucrema yrpaBieHHUs NPOAYKTaMHU
KOMMEpYECKOro OaHka.

2. bankosckue MPOAYKTHI YaCTHBIM JIMLIAM: BKJIaJibl, KPCAUTHI, 0OaHKOBCKHE KapThl, IJIATCKU U
nepeBoibl. [IpoaykroBast muHelKa 1151 KOpHOPaTUBHBIX KIMEHTOB. OcOOEHHOCTH 0AHKOBCKUX
OPOAYKTOB [UIi  Majoro, CpeAHEro M KpymHoro OusHeca. OCHOBHbBIE MHPOAYKTBI IS
(MHAHCOBBIX YUPEXKJCHHUN: pacueTHbIE MPOAYKThI, HHBECTULMOHHO-OAaHKOBCKHE IMPOIYKTHI,
TOproBoe (MHAHCHUPOBAHHE.

B ToM 4nciie, NPAKTHYECKUX 3aHATHI U JIA00PATOPHBIX padoT

1. IlpakTuyeckoe 3ansitue «KoHCyIbTHPOBaHME MO BHIOOPY OAHKOBCKUX MPOTYKTOB JJIS
KOPIIOPAaTUBHBIX KIUEHTOB)

Keiic «CranmapTHbliii HaOOp OAHKOBCKHUX MPOIYKTOB JUIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIIOPATUBHBIX KIMEHTOB).

2. lIpakTnyeckoe 3anaTHe «BolsiBIEeHNE MTOTPEOHOCTEN KIIMEHTOBY.
Keiic «Bpi00op 0aHKOBCKOTO MPOAYKTA Uil (PU3NYECKOTO JIUIa»

3. IIpakTnueckoe 3ausitue «KoHCYIbTHPOBaHNE MOTEHIIMATBHBIX KIIMEHTOB 10 BHIOOPY
OaHKOBCKHUX MPOJIYKTOB IS IETEH M MOJIOIECIKI.

Keiic 1. «Henerckas BbIrojja 6aHKOBCKHUX MPOIAYKTOB ISl IE€TEH U MOJIOJICHKI».

Keiic 2. «4T0 X04eT 0T 0aHKOB MOKOJICHNUE MUJUICHIYM).

Tema 1.4
KopnopaTuBHbiii u
NPOAYKTOBBIC OpeH/AbI DaHKA.

Conep:xxanue

1. Opraamu3annoHHO-yIIpaBiIeHYEeCKas CTpyKTypa 6anka. CoctaBisronue OpeHaa OaHka: HeM,
cioran, gorotumn, Gumocopus (mMuccuss u 1eHHocTH). COCTaBIAIOIINME YCIENTHOTO




KonkypeHTOCIIOCOOHOCTH O6aHkoBCcKOro O6penaa. JIosibHOCTH KIMEHTOB K OaHKOBCKOMY Openay. Kpynueiiue MupoBble
0AHKOBCKHUX IPOJYKTOB. U poccuiickue 0aHKOBCKHE OpeHbl. PEOpeHIMHT U pecTallInHT, UX TPUYUHBI M TIOCIIEICTBHUS.
bpenpl o HanpasieHusm OusHeca. [IpogykToBbie OpeH/IbI.

2. IloHsiTHE KOHKYPEHTHOTO MTPEUMYIIECTBA U METO/IbI OIICHKH KOHKYPEHTHBIX TO3ULIUH
Oanka. DakTopbl, onpenesstonie 0aHKOBCKYI KOHKYpeHIIMI0. Buibl 6aHKOBCKUX pEHTHHIOB.

B Tom YUCJIE, IPAKTUYCCKHUX 3aHATHI 1 J1360paT0pHLIX paGOT

1. IlpakTuyeckoe 3ansitue «OopMrpoBaHHEe MOTOKUTEIHHOTO MHEHUS Y TOTEHIIMATBHBIX
KJIMEHTOB O JICJIOBOW PeIyTaluy OaHKay.

Keiic 1. «3anmomunaromuiicst oo6pa3 6aHkay.

Keiic 2. «Cuiia 6aHKOBCKOTO OpeH/1a».

[TpakTuueckoe 3aganne «AHaIU3 PEUTHHIOB OaHKa MO TaHHBIM Pa3JIMYHbIX ar€HTCTBY.
[IpakTuueckoe 3ananne «OreHKa KOHKYPEHTHOM MO3UIIMK 0aHKa Ha PhIHKE 0aHKOBCKHUX

IIPOAYKTOB»

2. llpakTnyeckoe 3ansaTHe «[loMCK HHPOPMAITUN O COCTOSTHIH PHIHKA OAHKOBCKUX
IPOAYKTOB U YCIIYT».

IIpuMepHasi TeMaTHKA CAMOCTOSITEIbHOM Y4eOHOH padoThl NpH U3y4YeHHHU pa3jea 1

1. PaGorta c caiitom APD (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOAYKTa B COOTBETCTBUH co CTaHAapTOM
Ka4yecTBa BKJIAI0B (PU3HUECKHX JIULI.

2. Pabota ¢ oumanbHeIM CAaiTOM HCCIIEyeMOro 6aHka: 03HaKOMJIEHHE ¢ TapupaMi Ha GAaHKOBCKUE YCIIYTH.

3. Pabora ¢ untepHeT-pecypcamu (opUIMaIbHbIE CAUThI UCCIETYEMbIX OAaHKOB): U3y4EHHUE MPOTYKTOBOW JTMHEUKH.

4. Pabota ¢ uHTEepHET-pecypcaMu (opHUIMaTbHbIE CAThI UCCIEyeMbIX OAHKOB): 03HAKOMJICHHE C OPraHU3allMOHHON CTPYKTYpo
0aHKa, ero JOTOTUIIOM, CJIOTAHOM, MUCCHEH, IIEHHOCTSIMHU 0aHKa, €ro JINIEH3USIMH, COCTAaBOM aKIMOHEPOB, HCTOPHEH Pa3BUTHS.
5. Pabota ¢ unTepHeT-pecypcamu (opuLHanbHbIe CaliThl pEHTUHIOBBIX areHTCTB): CPAaBHEHUE pEeHTHHIa HCCIIeAyeMoro 6aHka 1o
JAHHBIM PA3JIMYHBIX PEUTUHTOBBIX ar¢HTCTB.

6. BeimonHeHne NpakTHYeCKNX 3aJaHui.
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Y4eOHas npakTuka pasaena 1

Buabl pador

1. Ypok-skckypcust B OaHK.

2. 3ansaTus B mabopatopuu «Y4eOHBIN OaHK».

TemaTuka 3aHATHIA:

- «KoHCynbTHpOBaHUE KIIMEHTOB MO PA3IMYHBIM BUAaM OAHKOBCKUX MPOAYKTOB (MOJEIMPOBAHUE CUTYALIH)»;
3. Hanmcanue scce no teme «Poib OpeHia B MpOABHKEHNN OAHKOBCKUX MTPOIYKTOBY.

5. AHanu3 KOPHIOPATUBHBIX CTaHAAPTOB OOCITY>KUBAHHSI KIIMEHTOB.

6. N3yuenne Koaekca KOpropaTUBHOM 3TUKU KPEAUTHOW OPraHU3aUN.

7. VI3yyeHue NOJIUTUKK OaHKa B 00JIACTH KOPIOPATUBHOM COIIMAIbHONH OTBETCTBEHHOCTH.
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8. M3ydyeHue cTpareruu pa3BuTHH OaHKa.

9. N3yuenne Moaen KOMIIETEHIIMK COTPYIHUKOB OaHKa.

10. M3yuenue cucTeMsl OLIEHKH PE3YJIbTAaTOB AEATEIbHOCTH COTPYAHUKOB.
11. V3ydenue cucTeMbl OIIEHKH KauyecTBa OOCITY)KUBAaHUS KIIMEHTOB.

Pasznea 2. [Ipogaska u npoaBu:keHHe OAHKOBCKHX MPOAYKTOB M YCJIYT

68

MJIK. 03.01 BoinosiHeHue padoT 10 JOJKHOCTH CJIYKAIIEro «AreHT 0aHKa))

Tema 2.1
Buabl kaHajioB npojaax
0aHKOBCKHUX NMPOAYKTOB

Conep:xanue

1. [TonsaTHe «Mpoaaxay. OCOOCHHOCTH MPOJAXXKH OAHKOBCKHX MPOAYKTOB M yciuyr. OCHOBHBIC
(GbopMBI MPOJIaXK B 3aBUCUMOCTU OT TEPPUTOPUATHHOW TPUBSI3KH — CTallMOHapHas ¢opMa u
nucTtaHionHas (opma npojaxu. [Ipogaxxu maccoBoro xapakrepa (OaHKOBCKUE pHUTEWI) U
1eNeBble  (MHIUBUAYAIbHBIC) MPOJAXH. MaccoBble MPOJAXH IO CcXeMe «PUHAHCOBBIN
cynepmapkety. [lepekpectHbie npogaxu cross-sales. CtpaTterus makeTHpOBaHUS OAHKOBCKHX
NpOAYKTOB. [IpuMepsl TpaJMIIMOHHOTO IMAKSTUPOBAHHUS OaHKOBCKHX MPOAYKTOB. I[Ipsimast
nponaxa (directselling). POS-kpenutoBanue (POS — Point Of Sale). KpeauroBanue nokymnox
4yepe3 MHTEPHET. DJICKTPOHHBIC KaHAJBI MPOJIaX OAaHKOBCKHUX MPOIYKTOB. [IpenMyinectBaMu
cuctembl MlHTepHeT-0ankuHra s kiaueHTa u 1 6anka. Cuctema « MoOMIBHBIN OaHK.

2. Tlomutnka OGaHka B 00JIACTH TPOAaX OAHKOBCKUX NPOAYKTOB. OpraHu3amus Mpoaax
0aHKOBCKUX NMpOoAyKTOB. PpoHT—-0duCc npoaax OaHka. KilmeHTOOpHMEHTUPOBaHHBIM MOAXO/.
VYcnoBus ycnemHoW npoaaxku OaHKOBCKOro mpoaykra. IIporecc NpHUHATHS KIMEHTOM
peleHust 0 NpuoOpeTeHNH TOM MM MHOM yciayru (6aHKOBCKOro mpojykta). dopmupoBaHue
HABBIKOB areHTOB IO MpoJake OaHKOBCKUX MPOAYKTOB. llogaepikka, KOHTPOJIb M OIEHKA
(P PEKTUBHOCTH MTPOAAK.

3. Dranmbl mponaxku OAHKOBCKHX TPOIYKTOB M YCIyr. MeTonasl Mpomaxkd OaHKOBCKHX
OpoAyKTOB M ycayr. OpraHusanus MOCIENPOAAXHOTO OOCTYKMBAHUS M CONPOBOXKIACHUS
KIueHTOB. (OTEYeCTBEHHbIH U 3apyOeXHBIH ONBIT MPOBEACHUS NPOAAK OaHKOBCKUX
IPOAYKTOB U YCIYTIO.

B ToM unciie npakTHYECKUX 3aHATHI U J1a0OPaTOPHBIX padoT

1.IlpakTuyeckoe 3ansaTue «BpIOop cxem oOCTyKHBaHUS, BRITOJHBIX ISl KITMEHTA U OaHKa.
IIpakTrueckoe 3ananue «llepBblii 3BOHOK»

Keiic «Private banking -cepBuC MUPOBOTO YPOBHS».

[TpakTueckoe 3amanue «PacdeT pacxoloB Ha OOCIYXHBAHHE KIWEHTOB YEpe3 CHCTEMY
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHHUSI.

Keiic «IHTepHET-OaHKUHT .

[Tpaktnueckoe 3ananne «IlnacTukoBast 6€30MaCHOCTHY.
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Tema 2.2.
IIpoaBu:keHne 6aHKOBCKHUX
NMPOJAYKTOB

Conep:xkanue

1. TlonsTHe npOABMKEHUS OAHKOBCKHUX NPOMYKTOB. KOMMYyHHKaTHBHBIE CBSI3M OaHKa C
PBIHKOM. OJIEMEHTBHI KOMILICKCA MpPOABIKEHUS. MOTHBAIIMOHHBIE (AKTOPhl YaCTHBIX H
KOPIIOPAaTHBHBIX KJIMEHTOB OaHka. CrocoObl MPOABMKEHHS OAHKOBCKUX MPOAYKTOB.
baHkoBCKas pekiiamMa W CBs3H C OOIIECTBEHHOCTHIO. MMHIKeBas pekjama WM OpEH/IMHT.
[IponykToBass pekiiamMa WM CTUMYJIHpoBaHue cObita. dopMupoBaHue O0OLIIECTBEHHOTO
mueHust (Public Relation). ITognepsxanue cBsizu ¢ opranamu Biactu (Government Relations).
Crnoncopunr, BbicTaBkd, product placement (peknama B HesiBHOW (opme). CBs3u ¢
nnBectopamu win IR (Invest Relations). Csizu co CMU unmn MR (Media Relations).

2. CriocoObl M METOJbI TPHUBJICYCHUS BHUMAHUS K OaHKOBCKHUM MPOAYKTaM W YCIIYTaM.
[TpaBuiia NOArOTOBKY M MPOBEACHHUS MPE3EHTAIIMH OAHKOBCKHUX MPOJYKTOB H YCIIYT.

B Tom 4nciie npakTHYECKHUX 3aHATHH U JIAa00PaTOPHBIX padoT

1. IIpakTuueckoe 3ausitue «Opranuzaiys U MPOBEJCHUE MPe3eHTAIH OaHKOBCKUX
MIPOJIYKTOB U YCIYT»

2. [IpakTnyeckoe 3anaTHE «VICr10JIB30BaHNE PA3INYHBIX (POPM NMPOJBHIKEHUS] OAHKOBCKHX
IIPOJTYKTOB»

Keiic «baHkoBckas pekiamar»

[TpakTueckoe 3ananue «Pexnama nus VIP-kineHToB OaHkay.

[TpakTuyeckoe 3ananue «Pexiamupyem Hail 6aHK».

Keiic «PaboTa 6aHKOB B COLIMAIbHBIX CETAX.

Kelic «biaroTBOpUTEIBHOCTDY.

Tema 2.3
DopMHUPOBAHHME KIHMEHTCKOM
0a3bl

Conep:xanue

1. Ilonsarue u npusHaku kiveHTa 0anka. Knaccudukanus knmueHtoB 6anka. [Icuxonornyeckue
THUIIBI KJIINEHTOB.

2. TloHsTHE NPUHIMIIOB B3aMMOOTHOIICHWI OaHKa C KIMCHTaMH. [IpHHIMIBI B3aWMHOM
3aMHTEPECOBAHHOCTH, TUIATHOCTH, PAIMOHATLHON JAESITeTbHOCTH, 00ECTIeYeHUS! TUKBHIHOCTH.
[IpuHIMIIBI B3aMMHOW O0053aTENIBHOCTH, JIOBEPUTEIBHBIX OTHOIICHHUH, OTBETCTBEHHOCTH,
HEBMEIIATEIhCTBA, JOTOBOPHBIX OTHOIICHUH, 3aKOHOMOCTYIIaHusl, TuddepeHIIupOBaHHOCTH.
[TonsiTHe TpOrpamMMBbI JIOSUTHHOCTH: IIEJIA, KPUTEPUH KIACCU(DUKAIIUN U BUIBI.

3. Kananel a5 BBISBIECHUS NMOTCHUUAIBHBIX KIUEHTOB. [Ipuémbl kommyHukanuu. CriocoOsl
BbISIBJIEHUsSI TOTpeOHOCTe KiIMeHTOB. CrocoObl M METObl TPHUBJICUYEHHUS BHUMAHUS K
0aHKOBCKHM MPOJYKTaM U YCIIyTaMm.

B ToM unciie npakTHYeCKUX 3aHATHI M J1A00PaTOPHBIX padoT

1. HpaKaneCKoe 3aHATHE «C60p 1 HCIIOJIb30BaHUC I/IH(bOpMaI_[I/II/I C OCJIbIO ITIOMCKa
INOTCHIIMAJIbHBIX KIIMCHTOB.
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IIpumepHas TeMaTHKAa CAMOCTOSITEILHOM Y4eOHOI padoThl NPH U3y4YeHHH pasaesaa Ne 2,
1. [TogroroBka npe3eHTalil Ha TEMBI:

- [TepexpecTHbIe TPOIAXKH cross-sales.

- OUHAHCOBBIN CylIEpMapKeT - PO3HUYHBIE MPOJIAXKHU TUIIOBBIX YCIIYT.

- GunancoBslil OyTHK Private banking.

- Ctparerust makeTUpOBaHUs OAHKOBCKUX MPOJIYKTOB.

- DJIeMEHTHI CTPATEruy MPoJIaXk BHYTPH OaHKa.

- ®ponT-0duc npoaax OaHKa.

- [lepconanbHbie TPOAAKH.

- UMujkeBas pekiiama.

- [Ipsimast (ATL) u xocBennas (BTL) pexnama.

- Pexitama B nipecce.

- Panuo u tenepexnama.

- CIIOHCOpUHT.

- [Iponakt-mieiicMeHT.

- [Ta6bmuk puneitmas (PR).

- Menua — punaiiieHs.

- Government Relations.

- OCHOBHBIE 0COOEHHOCTH MAPKETHHIa B3aUMOOTHOIICHHUH.

- [IpeumyiecTBa J0SUIBHOTO KIIMEHTA.

- CRM - cucrema.

- [Ipouiecc popMupoBaHUs JOSITBHOCTU KIMEHTOB.

- KoOGpennHroBslie nporpaMMsl J0SIBHOCTH KIIMEHTOB.
2. CamocrosTenbHOe u3yueHue BonpocoB «ObecreyeHre 3aluThl IpaB 1 UHTEPECOB KIIMEHTOBY, «baHKOBCKas TaliHay,
«OTBETCTBEHHOCTh OaHKa B cilyyae IPUYMHEHHUs yIiepOa HHTepecaM KIMEHTOBY.
3. BeinojgHeHne NpakTUYeCKUX 3aJJaHuM.

Y4eOHas npakTHKa pasaena Ne 2

Buasl pador

3ansaTus B 1abopaTopun «Y 4eOHbIN OaHK:

CamotectupoBanne «KommyHnka0OenbHbl 11 Bo», «YMeeTe 11 Bbl BECTH MMO3UTHUBHBIN THATO.

['pynnoBoe obcyxaenne Tembl «HyxHa a1 KynbTypa peur 0aHKOBCKOMY areHTy».

Tpenunru «JlenoBoit aTHKeTY, «JlenoBoe obmeHne mo TeneGony».

I'pynnoBoe o6cyxaeHne TeMbl «JINYHOCTHBIE U IPOQeCcCHOHATbHBIE KaueCTBa OAHKOBCKUX COTPYIHUKOBY.
['pynnoBoe o6cyxaenne Tembl «HackonbKko BakeH UMHJIK COTPYAHHUKA B MPOPECCHOHATBHON ACSITETbHOCTIY.
Hanwucanue scce no reme «Moit npoeccHOHANbHBIA UMUK,
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7. TIpocMoTp u 00CyKaeHre yaeOHBIX BUACOMATEpUaIoB ¢ o0pa3iaMu 3HPpekTuBHOTO 1 HEIPPEKTUBHOTO TTOBEICHUS
KOHCYJIbTQHTOB.
8. Tpenunr «lIpe3eHranus npogaxu 6aHKOBCKOr0 MPOAYKTay. Buieo3anuch cMOJETUPOBAaHHON CUTYallUu MPOJAXKU U €€
MOCIEAYIOLINNA aHAIH3.
9. Opranuzanus npe3eHTaluu 6aHKOBCKUX MPOAYKTOB U YCIYT.
10. PoneBas urpa «Pacnpenenenue GyHKIMOHATBHBIX 00S3aHHOCTEH MEX/1y YYaCTHHKaMHU IpoIiecca Mpo1ak OaHKOBCKUX
IPOAYKTOB U YCIIYT».
11. Tpenunr «OnpeneneHue Tuna KIMEHTay.
12. IlpakTukym «MoenupoBaHuE MOBEAECHUS KIUEHTA.
13. I'pynmoBoe o0CyXaeHUE BOIIPOCOB:
OcHoOBHbIE OIIMOKH B OOIIEHUH € KIHEHTaMHU.
- [IoHATHE «TPYIHBIN KIUEHT.
- [IpyumHbI NOSABIECHUS TPYJHBIX KIMEHTOB.
- [Ipeononenue 0e3paznuunsi KIMEHTOB.
- Kpurepuu BbiOopa OaHKa KIHEHTaMHU.
- [IpuumHbI, MO KOTOPHIM KJIIMEHT MEHSET OaHK.
- OCHOBHBIE IPUHIMIIBI JOJTOCPOYHOTO COTPYAHMUYECTBA OAHKA C KIMEHTaMHU.

IIpon3BoacTBeHHas MpaKTHKA (M0 MPO(UII0 CIENHATLHOCTH)

Buabl pador

1. 3HaKoMcTBO ¢ OaHKOM:

- ICTOpHUS cO3/1aHus OaHKa, €r0 MECTOHAX0X/IEHHE U TPAaBOBOM CTaTyC;

- Openj (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HAJINYME JIMLEH3UI Ha MOMEHT MIPOX0XKJICHHS TPAKTUKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpTraHM3allMOHHOM CTPYKTYpbI OaHKa;

- cocTaB (PUIMATBEHOM CEeTH;

- “HGOPMALINIO O pEUTHUHIaX U MpeMUsIX OaHKa;

- IPOBOJMMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITYKUBAEMOM KIIMEHTYPBI.

2. OszHakomieHHe c paboTOW MOApa3AeNeHU, AeATeIbHOCTh KOTOPBIX CBfA3aHa C OOJY)KMBAHWEM KIMEHTOB (M3y4eHHE
JIOJDKHOCTHBIX MHCTPYKIMHA paOOTHUKOB JTAHHBIX MOJPa3IesIeHUI U MPAKTUKU paOOThI JaHHBIX MOIPA3/IEICHU).
3. 3HAaKOMCTBO C IPOYKTOBOM JIMHEUKOW OaHKa.

4. Nzyuenue tapuon OaHKa.

5. O3HaKOMJIEHHE C CUCTEMOM KOHTPOJIA B OaHKe 3a COOII0IEHUEM HOPM U MPaBUII 00CITYKUBAHUSI KIIMEHTOB.

6. XapakTepuCTHKa 30H 00CTYKMBaHUs KJIHMEHTOB B OaHKe.




7. AHanu3 KIMeHTCKoN 0a3bl OaHKa.
8. AHanu3 KaHaJoB 00CITY)KHBAaHUS PO3HUYHBIX KIIMEHTOB.

9. U3yuenue paboThl OaHKa € rpynmnamMu KIUEHTOB, HYXIAIOUIMXCA B COLMAILHOW MOIAEPKKE (MOJOIEKb, MEHCUOHEPHI,
WHBAJIU/IBI).

10. M3y4yeHue cuctemMbl o0ecriedeHus: 6e30nacHOCTH (KOH(PUACHITUATHFHOCTH) KIIMSHTOB.

11. KoHCYnbTHpPOBaHKE KIIMEHTOB MO PA3JIMYHBIM BHUJAM MPOAYKTOB U yCcIyr B OaHke (paboTa moj| pyKOBOJCTBOM COTPYAHHKA
OaHka).

12. Habnronenwue 3a qeHCTBUSIMU COTPYAHHMKA OaHKA MPU Mpoaaxe 0aHKOBCKUX MPOJAYKTOB U YCIyT OaHKe
13. VI3yuenue opranuzaiuy nocaenpoaakHOT0 00CIyKUBaHHsI KIIMEHTOB.

JK3aMeH 10 MOYJII0

Bcero
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3. YCJIOBUA PEAJIMBAIIUU ITPOTPAMMBI IPO®PECCHUOHAJIBHOI'O MOAYJIA

3.1. ns peanu3anuu nporpamMmbl NMpogecCHOHATLHOT0 MOAYJISl J0JKHBI ObITH
NpeayCMOTPEHBI ClIeAyIolIe CreluaabHble OMeleH s :

JlaGopaTtopust «Y4eOHBIH OaHK»

OcHanieHHbIe 0a3bl TPAKTUKH.

3.2. UudopmaniuoHHOe o0ecniedeHHe peain3aliu MPOrpaMMbl

Jns peanu3anuu mporpaMmbl  OMONMMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aALUU
UMeeT TIIeYaTHbIE W/MIM DJIEKTPOHHBIE O0pazoBaTeibHbIE U MH(POPMALMOHHBIE PECYPCHI IS
UCIIOJIb30BAaHUS B 00pa30BaTEIbHOM IIPOIIECCE.

3.2.1. IleyaTHbIe H3AAHNA

1. banxosckue onepauuu (CI10) / Ilog pex. Jlapymun O.U. u np. — M.: KHOPVYC, 2017.

2. Benenue pacuernbix onepanuit (CIIO) / Ilox pen. Jlapymmn O.U. u ap. — M.: KHOPYC,
2017. 246 c.

3. Boponuenko T.B. OcHoBbl Oyxrantepckoro ydera: yueOHuk u npaktukym s CIIO / T.B.
Boponuenko. — 2-e u3a., nepepad. u gon. — M.: FOpaiit, 2017. - 284 c.

4. TepacumoBa E.b., Menpank M.B. OcHoBbl 6aHkoBckoro aynuta: yde6. Ilocooue / E.b.
I'epacumoBa, M.B. MenbsHuk. — 2-¢ u3j., nepepad. u mpomn. — M.: DOPYM, 2016. — 216 c.

5. JmurpueBa M.M. bByxranrepckuil yder: y4yeOHuk u mpaktukym ans CIIO / WM.
Jmutpuesa. — 5-e uzn., nepepad. u gom. — M.: FOpaiir, 2017. — 325 c.

6. KaccoBble u 0aHKOBCKHE OIEpalluy ¢ y4eTOM BCeX M3MEHEHHi B 3akoHopaatenscTBe / [.10.
KacesiHoBa. — 13-e u3z., nepepab. U non. — M.: ABAK, 2017. -352 c.

7. Kypupikuna O.B. Opranuzanusa Oyxrairepckoro y4yera B Oankax: yueOHuk / O.B.
Kypubikuna, H.D. Coxonuuckas. — M.: KHOPVYC, 2019. — 232 c. — (Cpennee
npodeccuoHaabHOEe 00pa30BaHUE).

8. Herécora O.10. MndopmannonHbie cucTeMsl U TexHoJIorun B skoHOMEKe / O.}O. Hetécona.
— 3-e u3n., ucnp. 1 nomn. — M.: FOpaiir, 2017. — 146 c.

3.2.2. DyeKTpOHHbIC U31aHUs (JIEKTPOHHBIE Pecypchl)

1. Dnexrponnslii pecypc banka Poccun. - Pexxum goctyna http:// www.cbr.ru

2. CrpaBOYHO-TIpaBOBast cucreMa «KoncynpranTllmrocy. - Pexnm JIOCTyTIa
http://www.consultant.ru

3. CmpaBouno-npaBoBas cucrema «['’APAHT». - Pexxum noctyna http://www.aero.garant.ru

4. WudopmanioHHBIM O0aHKOBCKMN moOpTan [DIeKTpoHHBIM pecypc]. — Pexum mocryna:
http://www.banki.ru.

5. Marepuansl caiita Acconpanuu poccuiickux OaHkoB: KoopaMHAaIIMOHHBIH KOMHTET IO
CTaHJapTaM KauecTBa OaHKOBCKOW jedrenbHOcTH. CTaHgapThl KadecTBa OaHKOBCKOI
nesrenbHocTH (CKB/I) Acconmanuu poccuiickux 6aHkoB [DneKTpoHHBIN pecypc]. — Pexxum
nocryna: http://www.arb.ru.

6. Marepuans MHGOpMamoOHHOTO areHTCTBa — MmopTana Bankir.ru [DnekTpoHHBIH pecypc]. —
Pesxum moctyma: http://www.bankir.ru.

7. Kocrepuna T.M. KpenuTHblii MEHEDKMEHT B OaHKe: Y4eOHO-METOMMUYECKH KOMIUIEKC. —
M.: U3n. uentp EAOU. 2008. — 184 c. — [D5eKTpoHHBII pecypc].
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e

Yepurimera E.H. byxranTepckuii ydeT B KpeAUTHBIX OpraHU3aNusaX.: Y 4eOHO-METOIUUECKHUI
koMmriuiekc. — M.: U3n. neatp EAOU. 2008. — 81 c¢. — [DnekTpoHHbIH pecypc].

3.2.3. JlonoJTHUTEIbHbI€ HCTOYHUKH

Hopmamuenvie 00Kymenmaot
I'paxxnanckmii kogaekc Poccuiickoit ®eneparuu (vacts neppas) oT 30.11.1994 Ne 51-D3 ¢
M3MEHEHUSMHU.
®enepanbubiii 3ak0oH oT 02 nmekabps 1990 1. Ne 395-1 «O ©GaHkax W OaHKOBCKOU
nesitensHOCTHY (pen. 23.05.2018 r.).
®epnepanbubiit 3akoH 0T 10 utonsg 2002 r. Ne 86-03 « O Llentpansuom banke Poccuiickoii
Oenepaunn (banke Poccun)» (pex. 23.04.2018 r.).

Jlononnumenvnole yuedoHnvie u30anus
Kamxaea M.P. bankoBckue omepanuu (5-¢ u3d., mnepepad. u 0mM.) yuyeOHHK. — M.:
Axagmemus, 2011. - 464 c.

Cnosapu u cnpagounuxu:
CripaBOYHHK SKOHOMHCTA MPENNPHUITHS: cripaBoYHMK / of pen. nou. H.b. Axynenko, C.H.
Kykymkuna, nou. AWM. Kyuepenko. — M.: UHOPA-M, 2018. — 424 c.
Haboxor B.M. MeHemKkMeHT: ciloBapb-CpaBouYHUK. — EkarepunOypr: ['yOepHckmii
n3maTelIbckui 1oM «Bemomoctuy, 2001. — 227 c.
Hanoru. CnoBaps-ciipaBounuk. — M.: UTHOPA-M, 2000. — 240 c.
bopucos A. b. bonbmioit sxoHOMu4eckuit cnoBapb. — M.: KHnxHbIl Mup, 1999. — 895 c.
CrpaBounuk aupekrtopa npennpustust / [Tox pen. M.I'. Jlamyctsl. M3a. 2-e, ucnp. U 101, —
M.: UH®PA-M, 1998. — 784 c.
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n nHaumeHnoBanue
npogeccHoHAIbHBIX U
00IIMX KOMIIeTeH N,
(popMupyembIX B pamMKax
MOIYJIsl

Kpurepun oueHku

MeToabI OLIEeHKH

OK 01. Bwibupats criocoObl
peleHus 3a1aq
npodeCcCuOHATBHON
JESITEIIBHOCTH
NPUMEHHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

O00CHOBaHHOCTBH BBIOOpA U
MIPUMEHEHUS] METOJIOB U
CIOCO0O0B PEIICHHS
npodeccHoHaABHBIX 33724 MPH
OCYIIECTBICHUH
KOHCYJIbTUPOBAHUS
MOTEHIAJILHBIX KITUCHTOB
0aHKa Mo OaHKOBCKUM
MPOIYKTaM.

TouyHOCTB, IPABHIILHOCTD U
MOJTHOTA BBITIOJTHECHUS
npoeCCHOHATBHBIX 3a]1a4

OrneHka JIeSITEIbHOCTH
oOyuJatomerocs B rporecce
OCBOCHHS o0OpazoBaTeIbHON
MporpaMMbl  Ha  MPAKTHYECKUX

3aHSTHAX, TPU BBIMOJIHEHHH padoT
Mo y4eOHOW W MPOM3BOJACTBEHHON
MIPAaKTUKE

OK 02. OcyiiecTBasTh
ITOMCK, aHAJIU3 U
UHTEPIPETAINIO
uH(popMaluuy,
HEeoOXO0aAUMOM IS
BBITIOJIHEHHMS 33124
npodeccuoHanbHOM
JIEATEILHOCTH.

OnepaTHBHOCTb MTOKCKA,
PE3yJIbTAaTUBHOCTH aHAJIM3a U
MHTEpIIpETAni HHOOPMAITUH
U €€ HCIOJIb30BaHHE JUIS
Ka4eCTBEHHOTO BBITIOTHECHHSI
npodeCCHOHATBHBIX 3a]1ad,
npoeccHoHaNBEHOTO U
JIMYHOCTHOI'O pa3BUTHA.
[IupoTa ncnonb30BaHUs
PA3INIHBIX UCTOYHUKOB
MH(OpPMAIIMH, BKITIOYAst
AIIEKTPOHHBIE.

Onenka IEATEIHLHOCTH
oOyuJatomerocs B rporecce
OCBOCHUS o0pa3oBarenpHOI
NpOrpaMMbl  Ha  MPAKTUYCCKUX

3aHATHUAX, IPHU BBIIIOJHCHUN pa60T
Mo y4eOHOW W TPOU3BOJICTBEHHON
MPaKTUKE

OK 03. ITmanupoBars n
peann30BBIBATh
COOCTBEHHOE
npodeccuoHaIbHOE U
JUYHOCTHOE Pa3BHUTHE.

JleMOHCTpalust HHTEepeca K
WHHOBAIIUSIM B 00JIaCTH
npodeccnoHanbHOM
JeSITeJIbHOCTH; BHICTPaMBaHUE
TPaeKTOPUHU

PO eCCUOHAIBHOTO PA3BUTHS
1 caM0000pa30BaHus;
OCO3HAHHOE IIJITAHWPOBAHHE
MOBBIIICHUS KBATH(DUKAIINY.
JleMoHCTpanusi CHoOCOOHOCTH K
OpraHu3aIy u
TUTAHHUPOBAHUEO
CaMOCTOSITEIIbHBIX 3aHATUH
MIPH U3YYEHHH
poecCHOHABEHOTO MOTYJIS.

Orenka HUCIIOJIL30BaHUS
00yJaronuMcs METOJIOB U IIPUEMOB
JUYHOW OpraHu3aluyd B Mpolecce

OCBOCHUA 06paSOBaT€HLHOfI
ImporpaMmbl Ha IMPAKTUYCCKUX
3aHATHAX, npu BBITIOJTHCHU N
HWHIANBUAYAJIBHBIX JOMAaIIHUX

3aJaHuii, paboT TO Yy4eOHOW W
MPOU3BOJICTBEHHOH MPaKTHKE.
Onenka WCTIOJIb30BaHMUS
00yJaronMMcst METO/IOB U IPUEMOB
JUYHOW OpraHHU3allvuy MPH YIaCTUH
B npodecCHOHAIBHBIX
OJIUMITHA/IAX, KOHKYpCax,
BBICTABKaX, HAYYHO-TIPAKTUYECKUX
KOH(EpEeHLIUSX.

OK 04. Paborats B
KOJIJIEKTUBE U KOMaHJIE,

3¢ dHeKTUBHO
B3aUMOJCHCTBOBATh C
KOJIJIETaMH, PYKOBOJICTBOM,

JleMoHCTpanus cTpeMyeHus K
COTPYJHUYECTBY U
KOMMYHHMKA0EITbHOCTD MPH
B3aUMOJICICTBHH C
o0ydJaronmmMucs,

OrneHka KOMMYHUKATUBHOU
JIESATEIILHOCTA  O0Yy4Yarolierocss B
rporecce OCBOEHUS
00pazoBaTenpHON TMporpaMMBl  Ha
MPAaKTUYECKUX  3aHATUAX, TPH
BBITIOJITHGHUH PaboT 1o y4eOHON U
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KINCHTaMU.

MperoIaBaTeIIIMA 1
PYKOBOJIUTEISIMU TTPAKTUKHU B
x0J/1e 00ydeHUs

HpOI/I3BO,Z[CTB€HHOﬁ MMPaKTHUKE.

OK 05. OcyiecTBasTh
YCTHYIO U TUCHbMEHHYIO
KOMMYHUKAIIUIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eToM 0coOeHHOCTEe!
COLIMAIIBHOTO U
KYJIbTYPHOT'O KOHTEKCTA.

JleMOHCTpanusi HaBbIKOB
IPaMOTHO U3JIaraTh CBOU
MBICITH U 0)OPMIISTH
JOKYMEHTAIMIO Ha
rOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu,
MpUHUMAas BO BHUMaHUE
0COOCHHOCTH COITUAIBHOTO U
KYJbTYPHOT'O KOHTEKCTa

OneHka yMEHHS  BCTyNaTh B
KOMMYHHMKATHBHBIC OTHOIICHHS B
chepe poheCCUOHANTBHOM
JESTETbHOCTH W TIOJJICP)KHUBATH
CUTYallMOHHOE  B3aMMO/ICiCTBHE,
TpUHUMAS BO BHUMAaHHE
OCOOCHHOCTH  COIHMAIBHOTO |
KYJIbTYPHOTO KOHTEKCTA, B YCTHOM
W TUCBMEHHOH (hopMe, TPOSIBIICHHE
TOJICPAHTHOCTH B KOJIJICKTHBE.

OK 09. Ucnionp30BaTh
UH(GOPMaIIMOHHBIE
TCXHOJIOTHUHU B
pohecCHOHATILHOM
eI TENTbHOCTH

JleMOHCTpanus HaBbIKOB
WCIIOJIb30BAHUS
WH(POPMAIIMOHHBIX
TEXHOJIOTHI B
npodeccnoHaTbHOM
NeSITeNIbHOCTH; aHATTN3 U
OlleHKa MH(OopMalu Ha
OCHOBE IIPUMEHEHUS
npodeccnoHaATbHBIX
TEXHOJIOTHH, UCIIOJIb30BaHUE
UH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON CeTH
«MHTEpHETY IS peamu3aium
npodeccnoHanbHOM
JeSITeTbHOCTH

Ornenka JIeSITeTHOCTH
oOyuJaromerocs B rporecce
OCBOCHHS 00pazoBaTenbHOM

IporpaMMbl  Ha  MPAKTUYECKUX
3aHATHUAX, B XOA€ KOMIIBIOTEPHOTO

TECTUPOBAHUS, MOATOTOBKHU
JJIEKTPOHHBIX MPE3CHTALMH, IpH
BBITIOJTHEHUU HWHAWBUAYaTbHBIX

JOMAaIlHUX 3aJaHuii, paboT 1o
yueOHO W  TPOM3BOACTBEHHOM
IpaKTHKE.

OueHka YMEHUS peuaTh
npodeccCHOHANBHBIE  3aadud ¢
UCIIONIb30BAaHUEM  COBPEMEHHOTO
MPOrpaMMHOTO 00ecTiedeHus

OK 10. ITons3oBaThCs
npodecCHOHAIbHON
JIOKYMEHTaleW Ha
rOCYJIapCTBEHHOM H
WHOCTPAHHOM SI3bIKaX.

JlemMoHCTpauust yMeHu
MOHHUMATEL TEKCTHI Ha 0a30BbIE
1 Ipo(heCCUOHATTEHBIEC TEMBIL;
COCTaBJISITh JIOKYMEHTAIIHIO,
OTHOCSIIYIOCA K IIpoLieccam
npodeccCuoHaIbHON
JesITeIbHOCTH Ha
roCyJIapCTBEHHOM H
WHOCTPAHHOM SI3BIKAX.

Onenka  coONMIOAEHHMS  MPaBUII
opopMIIeHHST  JTOKYMEHTOB u
MOCTPOEHHUS YCTHBIX COOOILIEHUI Ha
rocy/1apCTBEHHOM SI3BIKE
Poccuiickoit Denepanuu u
WHOCTPAHHBIX SI3bIKAX.

OK 11. Ucnionb30BaTh
3HaHUS 110 PUHAHCOBOI
TPaMOTHOCTH, TUTAHUPOBATH
MpeANPUHUMATENIbCKYIO
NeITENLHOCTD B
npodeccuoHansHOM chepe.

JleMoHCTpanus yMeHUs
MIPE3EHTOBATh U/I€U OTKPBITHS
COOCTBEHHOTO JIeNa B
npodeccroHanbHOI
JeSITeTbHOCTH.
JleMoHCTpalnus 3HaHUH
TOpSI/IKa BEICTPANBAHUS
MIPE3eHTAIMH U KPETUTHBIX
OAaHKOBCKHUX MPOJIYKTOB.

OneHka  3HaHUH U yMEHui
oOyuJatomerocs B npoiiecce
OCBOEHUS o0pa3oBarenbpHOI
MporpaMMbl  Ha  MPAKTHYECKUX
3aHATHUAX, B XOJI€ KOMITBIOTEPHOTO

TECTHUPOBAHUS, IIOATOTOBKH
JNIEKTPOHHBIX IPE3CHTALNN, IIpU
BBIIIOJIHEHUU HWHJUBUyaJIbHBIX

JMOMAITHUX 3aJaHuif, pabdoT II0
y4eOHOW W  NPOW3BOICTBEHHOI

ITPAKTHKC.
[IK 1.1 OcymecTBnATH JleMoHCTpanus Ouenka JeATENLHOCTH
pacyYeTHO-KAaCCOBOE npoecCUOHANBHBIX 3HAHUI 00yJaromerocs B nponecce
o0ciyX1BaHUE KIMEHTOB MPOJYKTOBOM JINHENKN OaHka | OCBOCHWA 00pazoBaTeILHOM

U YMEHUH KOHCYJIBTUPOBAHUS
KJIIUEHTOB I10 PACYETHBIM

MporpaMmbl Ha MPAKTUYCCKUX
3aHATHAX, B XO0A€ KOMIIBIOTECPHOI'O
TECTUPOBAHU, IIOATOTOBKH
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IIPOIYKTaM. SIIEKTPOHHBIX TpPE3CHTAlUH, IpH
BBINIOJIHEHUU HUHAUBUAYaJIbHBIX
JOMAIlHUX 33JaHuii, pPaboT 1o
yueOHOM W  TPOHM3BOACTBEHHOMH
IIPAKTHUKE.
I1K 1.4 OcymecTBasTh JemMoHCcTpanus Onenka JesATENbHOCTH
MEXOaHKOBCKHE PACUCTHI. poeCCUOHAIBHBIX 3HAHUM o0y4aromierocs B nponecce
GAHKOBCKMX TIPOIYKTOB LIS OCBOEHUS 00pazoBaTenbHOM

KpEAUTHBIX opraHnsauHﬁ.

MporpaMMbl  Ha  MPAKTHYECKUX
3aHATHUAX, B XOJ€ KOMITBIOTEPHOTO

TECTUPOBAHHS, IIOATOTOBKH
SJICKTPOHHBIX MPE3CHTALUH, IIpH
BBIIOJTHCHUM  WHIMBHIYalbHBIX
JIOMAIIHUX 33JaHuif, paboT 1o
yueOHOM W  TPOHM3BOACTBEHHOM
TIPaKTHKE.

I1K 1.6 O6cmykuBaTh JleMoHCTpauus Orenka IS TEIbHOCTH

pacyeTHbIE ONEPaLUH C npodecCHOHAIbHbBIX 3HAHUI obyuaromerocst B mpouecce

UCIIOJIb30BaHUEM IPOIYKTOBOH IMHEHKH Oanka | OCBOCHHA obpazoBatebHOM
IporpaMMbl  Ha  NPaKTUYECKHX

Pa3INYHbIX BUAOB
IJIATC)KHBIX KapT

U YMEHUHN KOHCYJIBTUPOBAHMS
KJIMEHTOB 110 0AHKOBCKUM
KapTaM.

3aHATHAX, B XOA€ KOMIIBIOTCPHOI'O

TECTUPOBAHU, IOArOTOBKH
SNIEKTPOHHBIX MPE3CHTAlUH, TIpH
BBIINIOJTHEHUHN WHIAWBUAYAJIbHBIX
JOMAaIlHUX 33JaHuii, pPadoT 1o
y4eOHOW W  TMPOW3BOICTBEHHOI
HPaKTHKE.

I1IK 2.2 OcyuiecTBasATh U
0hOpMIIATH BBIJIAYY
KpEIUTOB

JemoHcTpanus
po¢eCCUOHANTBHBIX 3HAHUM
KpPEAUTHBIX MIPOYKTOB OaHKa
Y YMEHUHN KOHCYJIbTUPOBAHUS
KJIMEHTOB I10 BOIIpOCcaM
MIPEAOCTABIICHUS KPEIUTOB.
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