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1. MACIIOPT ITPOI'PAMMBI YUEBHOM JIUCIATLIINHBI

«MapkeTuHr»

1.1. Ob6sacTh NPpUMeEHEHHUS TPOrPAMMBI
[Tporpamma yueOHOM TUCHMILIMHBI SBJISIETCS YaCThIO OCHOBHOH MpodeccuoHanbHoi obpa-
3oBaresibHOM mporpamMmbl B cooTBeTcTBUH ¢ PI'OC mno cnenmansHoctu CITO 40.02.01 IpaBo u
OpraHu3aIys COIMAIBLHOIO 00eCIIeUeHUSI.

[Iporpamma yueOHOH nucHUIIMHBI «MapKeTHHT» MOXXET OBITh HCIOJb30BaHA B
JIONIOJIHUTEIBHOM — NPO(ecCHOHAIBHOM 00pa30oBaHUM M NPO(ECCHOHAIBHOW IMOJIrOTOBKE
pabOTHHUKOB B 00JIaCTH TIpaBa.

1.2. MecTo IMCHMILIMHBI B CTPYKTYpe OCHOBHOIl npodeccmoHanbHOil 00pa3oBa-
TeJIbHOM NporpamMmbl: BapuatuBHas yacth 1ukios OIIOIN.

1.3. Ilessb mMporpaMmal:

DopMHUPOBaHUE Y YUALIUXCS MAPKETUHIOBOI'O MHUPOBO33pEHUs], OJydeHHE UMH 0a30BbIX
3HaHUN B 00JJACTH MAPKETUHIOBOM MOJIMTUKH KOMITAHUH.

1.4 3apaueit y4eOHOro Kypca SBISIETCS 3HAaKOMCTBO Y4YalIUXCsd C OCHOBHBIMU
IOJIOKEHUSAMU  TEOPHMM  MapKeTWHra, OOydeHHe YydJaluuxcs [pueMamM M MeToJam
(YHKLIMOHAJIBHOIO MapKETHHIa, O3HAKOMJIEHHME CTYIEHTOB C MeToJamMM cOopa M aHaiu3a
MapKETHUHIOBOM MH(OpMalny, TOArOTOBKA K pabOTe B YCIOBUSAX pPEalbHOIO MapKETHHTa.

1.5. TpeGoBanus K pe3yJibTaTaM 0CBOCHUS TUCHUIIIUHbBI

OK 1. IloHumatp CyIIHOCTh M COLMAJBHYIO 3HAYUMOCTh CBOeH Oynymieil mpodeccun,
IIPOSIBIIATH K HEW YCTOMYUBBINA UHTEPEC.

OK 2. Oprann3oBbiBaTh COOCTBEHHYIO IESTEIBHOCTh, BBHIOMPATH THUIIOBBIE METOIBI H
CI0COOBI BBITOJIHEHUS TPO(PecCHOHANIBHBIX 33/1a4, OLIEHUBATh UX 3P(PEKTUBHOCTh U KaUECTBO.

OK 3. IlpuHuMath pemieHus: B CTaHAAPTHBIX M HECTAHJAAPTHBIX CUTYallUsX U HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymiecTBisTh MOUCK U UCHOIb30BaHUE MH(OPMALIUU, HEOOX0AUMOM 11 3 dek-
TUBHOTO BBINIOJHEHHS MPOodeCcCHOHAIbHBIX 3a7a4, MPo(hecCHOHaNbHOTO U JIUYHOCTHOTO pa3BU-
THS.

OK 5. Mcnonk3oBaTh MH(YOPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B Npodeccro-
HaJLHOM NIeATEIIHHOCTH.

OK 6. PabotaTe B KOJUIEKTHBE W KOMaHE, YPPEKTHBHO OOMIATHCS C KOJJIETaMH, PYKO-
BOJICTBOM, MIOTPEOUTEISIMH.

OK 7. Bpatp Ha cebs OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHIbI (IOAYUHEHHBIX ), Pe-

3yJbTaT BBIIIOJIHCHUSA 3az[aH1/n71 .



OK 8. CamocrosTenpHO onpeaensaTh 3a1a9u Npo(hecCHOHaTLHOTO W JIMYHOCTHOTO Pa3BHU-
THS1, 3aHUMATBCS CaMO00Opa30BaHUEM, OCO3HAHHO INITAHUPOBATH MOBHIIICHUE KBATU(UKALHIH.
OK 9. OpueHTHpOBaTHCS B YCIOBHUAX MOCTOSHHOTO M3MEHEHHUS IIPABOBOW 0a3bl.
OK 10. Cobmro1ath OCHOBBI 3J0POBOTO 00pa3a KU3HH, TPEOOBAHUS OXPaHBI TPY/IA.
OK 11. CobnronaTh O€I0BOM ATHKET, KYJIbTYpPY M ICHUXOJIOIMYECKHE OCHOBBI OOIICHUS,
HOPMBI U TTPaBUJIA TIOBEICHUSI.
OK 12. IIposBAsTh HETEPIUMOCTH K KOPPYILIMOHHOMY IOBEEHUIO.
B pe3ynbraTe 0OCBOCHUS TUCHUIUIMHBI O0YYarOIMIUICS 0/12KeH YMeTh.
- OPUEHTHPOBATHCA HA PHIHKE MAapKETUHIOBOW MH(pOpMaIu,
- TPaMOTHO OPTaHU30BaTh cOOP U 00PaOOTKY HEOOXOMMBIX AJISl HCCIIECIOBAHMUS JaHHBIX,
- OCYIIECTBUTH aHAJIN3 PHIHOYHBIX TApAaMETPOB,
- pa3palaThiBaTh MapKETHHIOBBIE CTPATErMH HCXOMAS U3 PE3YyJIbTaTOB CHTYAI[HOHHOTO
aHayM3a U ueneu Gpupmsl,
- TPUMEHATH IOJIYYCHHBIC 3HAHUS Ha MPAKTUKE, B cdepe YIpaBICHUS PHIHOYHBIMU
IpOIECCaMH, UX PETYIHPOBAHUS U HUCCIICJOBAHUSI.
B pe3ynbraTe 0CBOSHHS IUCHUIUTMHBI O0YYaIOIIHIICS 10JIKeH 3HATD!
- 0COOEHHOCTH U MHCTPYMEHTHI CTPATETUYECKOTO U OTIEPATUBHOTO MapKETUHTA,
- MapKETUHTOBYIO COCTABIIIONIYIO BCEX CTAIUi CO3/aHUS M JABIDKEHHS TOBapa OT €ro
3aMbIciia IO peai3aliy CIpoca Ha Hero,
- HIHCTPYMEHTHI TOBAPHOTO MApKETHUHTa, ACCOPTUMEHTHON U MAPOUYHOU MONIUTHKH,
MPUHIIMITEI MAPKETUHTOBOTO IIEHOOOpa30BaHus,
- TEXHOJIOTHIO COBITa TOBAPOB,
- METOJIbI POPMHUPOBAHUS KaHAIOB TOBAPOIBIKCHUS,
- CHOCOOBI MPOJBUKEHUSI TOBAPOB M JPyrue MHCTPYMEHTHI BO3JEHCTBUS Ha TMOBEICHUE
norpedurenei,
- METOAOJIOTHIO MAPKETUHTOBBIX HCCIIEIOBAHUH.
1.6. PexomeHayeMoe KOJIMY€ECTBO YACOB HA OCBOEHHE MPOrPaMMBbI IMCIUTLIMHBI. MaKCH-

MaJIbHOW yueOHOM Harpy3ku obydaromierocs 64 Jaca.



2. CTPYKTYPA ¥ IPUMEPHOE COJIEP)KAHUE YYEBHOM JUCHUILIAHBI

2.1. O0beM yueOHOI IMCUMIIMHBI M BUABI Y4eOHO# padoThI

Buna yueOHoii padoThl

O0beM yacoB
JIJIS1 3A04HOT0

o0yueHust
MakcumajbHas yyeOHasi Harpy3ka (Bcero) 64
Oobs3aTesibHAsI AyIUTOPHAA y4eOHAasi HATPY3Ka (Bcero) 8
B TOM YUCIJIC:
IMPAKTUYCCKHUEC 3aHATUA
CamocrosiTesbHas padora o0yuyawuerocs (Bcero) 56

HTorosas arrecranusa

3auér




2.2 IlpuMepHbIHA TeMaTHYeCKHil MJIaH U co/iepKaHue Y4eOHOoi AUCHUNIHHBI « MapKeTHH

O0bem
HaumenoBanue Conep:kanue y4yeOHOro MaTepuasa, IpakTu4eckue padoTbl, CAMOCTOSAITEILHAs padoTa acop YpoBeHb
pa3/iesioB U TeM o0yuarommxcsi o OCBOEHHU
3204HOI0
o0yueHust
1 2 3 4
Beenenue Coaeprxanue yueOHOro MaTepuasa 1 1
[TonsiTue prinka. HampaBienus v 3a71auu ero nu3y4eHus.
Heo0xonuMocTh ¥ BO3MOXKHOCTH YIPABIICHUSI U PEryJIHpOBaHUS pbiHKA. OCHOBHBIE HHCTPY-
MEHTBI PRIHOYHOT'O MeXaHu3Ma. Poib MapkeTHHra B pa3BUTUU U YIOPSJOUYECHUU POCCUIICKOTO PHIHKA,
nepexo/ie K IMBUIN30BaHHBIM PHIHOYHBIM OTHOILIECHUSIM.
MecTo Kypca MapKeTHHra B CUCTEME HayK, IIPEIMETOM KOTOPBIX SIBJSETCS PIHOK U PHIHOY-
HBIE [TPOLIECCHI.
Heo0xoauMocTh M3y4eHUs: MapKeTHHTa /ISl CHEIHAINCTOB PHIHOYHBIX CTPYKTYp: MapKeToO-
JIOTOB, YKOHOMHUCTOB, (PMHAHCUCTOB, CTaTUCTHKOB, MEHEKEPOB PA3JIMYHOIO paHra, a TaKxKe I
IpearnpuHUMarenaeii 1 pabOTHUKOB TOCYAAPCTBEHHBIX YUPEKICHUH, UMEIOIIMX OTHOLIEHHE K pbI-
HOYHOM JeITeIbHOCTH (HAIOTOBOM CHCTEMbI, aHTHKPH3UCHOW ¥ AHTUMOHOIIOIBHOW CITYKOBI, CITyX-
ObI OAaHKPOTCTB H T.I1.).
CuctemMHBI TOAXO/A B CTPYKTYpE Kypca: TEOpHUsl MapKETUHTa, MPUKIAIHOU MapKETUHT, Map-
KETUHI'OBOE UCCIIEJOBAHHUE.
Tema 1. Coaep:xaHue yueOHOro MaTepuasa 1 1

ITonsaTue n opranum-
3alus MapKETHUHIa

CymHocTh MapKeTHHra. Pa3iauuHble B3MUIIbI Ha ONpeaeneHne MapkeTunra. Crneunduka map-
KETUHTa (PUPMBI B YCIIOBUSX POCCHUICKOTO PhIHKA.

KpaTkuii nctopuueckuii ouepk MOSIBICHHUS] MAPKETUHIA, BOSHUKHOBEHHS U Pa3BUTHUS MapKe-
THHTa. DTaIbl BOSHUKHOBEHMSI COBPEMEHHOI'O MapKETHHTA.

IlonsTie MapkeTHHroBoM KOHUENUMH. OCHOBHBIE KOHIENIIMM MAPKETHHIA B UCTOPHYECKOM
aclieKkTe, UX BOJIIOLNS, JOCTOMHCTBA M HegocTaTKu. KoHuenus noTpeduTenbCKoil OpUeHTaINH KaK
OCHOBHAasl KOHIIETILIMS COBPEMEHHOI0 MapKeTuHra. Teopusi morpedburenbckoro cyBepenurera. Kon-
LENIHST COUMATbHO-3TUYECKOI0 MAapKETHHIa Kak IEepCIEeKTUBHAs MOJeNb MapkeThHra. Konuenuus




«5P».

CoBpeMeHHbIE YCIIOBHS CYIIECTBOBAHUS MAapKETHUHIA: MACCUBHBIN, OpraHU3allMOHHBIA U aK-
TUBHBII MapKeTUHT. Veonorndeckue OCHOBBI MApKETHUHTA, MAPKETHHT KaK KOHIICTIUS U (yHKITUS
yrpaieHus. CTpykTypa (yHKIIMOHATLHOTO MapKeTuHTa. OTpacieBasi CTpyKTypa MapKETHHTA.

enn mapkeruHra ¢upmbl. OCHOBHBIC MPUHIMIBI MapKeTHHTa. DYHKIIMU MapKETHHTOBBIX
MOJIpa3/IeJICHU KOMITAaHUH.

Opranuzanys MapKETHUHIOBOM AEATEIbHOCTH B KOMIAHUU. DYHKIIMOHAIBHBIN, MAaTPUYHBIH,
NMpoOJEMHBIN TPUHIMIBI OPTaHW3alMd MAapKETUHTa. YIIpaBJIE€HHE MapKETHMHIOM. YemoBeYeCKUi
¢dakTop B opraHm3zanuu MapkeTwHra. [[oHsATHE KOPHOpPAaTHBHOW KYJIbTYpPHI B ACSITEILHOCTH MapKe-
TUHTOBBIX CITYXkO.

MapxkerunroBas cpeaa pupmsl. [ToHATHS MUKPO- 1 Makpocpeabl MapkeTrHra. Konrponupye-
MBbI€ 1 HEKOHTPOJIUPYEMbIE CHIIBI U (DaKTOPBI CPeJIbl MAPKETHHTA.

CamocrosiTesibHasA padoTa 00yyaromuxcst

Tema 2.
MapkeTHuHr u yao-
BJIETBOpPEHHE T0-
TpeOHOCTE

Conep:xanue yueOHOro MaTepuaJia

[TonsTre u Tunosorus notpedHocTel. B3auMOCBsA3b OCHOBHBIX 3J€MEHTOB (POPMUPOBAHUS U
peanmu3anuu crpoca. dakropsl, BIUsAOMME Ha GOpMHUPOBaHUE M pa3BUTHE MOTpeOHOCTer. Kimaccu-
¢dukamus nmoTpeOHOCTeH. 3aKOHOMEPHOCTH MOTPeOHOCTH. THITBI MOTpEOHUTENeH W MOTHBAIUS I10-
TpedHocTel. Tunonorust norpedureneil. Motussl U ux kiaaccudukanus. OCHOBHbIE TEOPUU MOTHBA-
LIUH TOTPEOUTENLCKOTO MoBeieHus: Teopus 3. Opeiina, Teopust @. ['eprdepra, Teopust A. Macinoy.

MogenupoBaHue MoBeieHUsT NoTpeduTens. Mojaenu MOKynaTeslbCcKoro nosefeHus. OCHOB-
Hble (aKTOpbl, BIUSIOIIME HA TMOBEACHWE MHIMBHUYaJIbHBIX U MHCTUTYLIMOHAJIBHBIX MOKYIaTeNneH.
Monenu noBeneHNs NOKynaTellel Ha PhIHKE TOBAPOB IIPOMBIIIJIEHHOIO Ha3HAYEHUS M HA PBIHKE TO-
BApPOB IIPOU3BOACTBEHHOIO HA3HAYCHUS.

[TonsiTHE MOKYNATENBCKOTO CIPOCa, €ro pojib B MapkeTHHre. Knaccudukanus crpoca o pas-
JUYHBIM Ipu3HakaM. PakTopsl crpoca, ux kiaaccuukanus. 3MeHUnBOCTh CIIpoca, METOIBbI €T0 pe-
T'YJIUPOBAHUS.

OcCHOBHBIE 3aKOHOMEPHOCTH CITpoca, uX Mojenu. 3akoH I[lapeTo, mpaBuio "TsoKennoi mooBu-
Hel" TBenbaa, 3akoH Durenst. Auddepenunanus crpoca 1no psay npuzHakoB. [IoHsITHE 2TaCTUYHOCTH
crpoca.

Bo3MoXHOCTh 1 HEOOXOAMMOCTh PETYIMPOBAHUS CHPOCA MPU MOMOIIM MapKETUHTOBBIX HH-
CTpyMeHTOB. Makpo- U MUKpOperyiupoBaHue crpoca. Cucrema GpopMupoBaHus Cpoca U CTUMYJIIH-




poBanus cobita (POCCTHUC). MeTopl MApKETHHTOBOTO PETyJIMPOBAHHUS CITPOCa.
OcCHOBHbIE MOHATHSI CETMEHTALlMU PbIHKA. 3aJauu U ycioBUs cermeHTauuu. llpusHaku cer-
MeHTauuu. OCHOBHBIE KPUTEPHH CErMEHTHPOBAHUS POCCUHCKOTO MOTPEOUTEHCKOTO PHIHKA.
Koncpromepusm u ero 3HaueHue i Mmapketunra. Cemp npas norpeduteneit. 3akon PO «O
3alUTe IpaB NOTpeOUTENeH» U MapKETHHT .

CamocrosiTesibHasi padoTa 00y4YarOIMXcst

Tema 3. ToBapHbIii
MapKeTHHT

Conep:xanue yueOHOro MaTepuaJia

[Tonsarue toBapa. Kiaccudukamnus ToBapoB MO TOBAPHOM CIIEUAIN3ALUH, LUKy TOTpedie-
HUS U IPYTUM KPUTEPHUSIM.

AccopTUMEHTHasI IOJIUTHKA KaK MapKETUHIOBBI HHCTPYMEHT. TOBapHBIl aCCOPTUMEHT U €TI0
XapakTepucTUKU. [IoHsATHE TOBapHON HOMEHKJIATYpPbl, ACCOPTUMEHTHOM MO3ULUH, IPOYKTOBOM JIN-
HUU. ACCOPTUMEHT OCHOBHOW M JonosiHuTenbHbIN. [llupuna, riayouHa 1 rapMOHUYHOCTb acCOpPTH-
MeHTa. ToBapHblii KoMIuieke. [ToHsITHE TOBapHOI (aCCOPTUMEHTHOI) MONUTHKU (DUPMBI, €€ BapHaH-
THI.

KagecTBO TOBapa Kak MapKETHHTOBBIA MHCTpYMeHT. [loHATHS KadyecTBa u aTpuOyTa TOBapa,
MyJIbTHATPUOYTUBHAS MOJeNb ToBapa. JKecTkue W MATKHE MapaMmeTphl KadecTBa. J[Ba momxoma K
OIIpE/ICNICHUIO KayecTBa: TEXHOJOTrM4eckuil u norpedurensckuii. Kommneke kadecrsa. KauectBen-
HbIE ITapaMeTpbl KaK MApKETUHTOBBI HHCTPYMEHT CO3/1aHUSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.

MapouHas IOJIUTHUKA KaK MapKETHUHIOBBI MHCTpyMEHT. [oHsATHE MapKku TOBapa, €€ COCTaB-
JIAIOIIME U NpU3HAKA. MecTo Mapo4YHOH IOJIUTUKHA B TOBAPHOM MapKeTUHre. Buabl Mapok U Mapoy-
HBIX Ha3BaHWil. Mapka Kak MHTEJUIeKTyanbHbIi npoaykT. Jloopoe umst dpupmser (goodwill). Tocynap-
CTBEHHAs 3alMTa MapKH U JIOTOTUIIa. MapouyHble cTpaTeruu. bpaHauHT.

OcHOBHbIE TOBapHbIE CTPATETHHU.

KoHnenuus KM3HEHHOrO LHKJIA TOBAPHOW KAaTE€ropyy, TOBApHOW Mapku. JKM3HEHHBIN LUK
toBapa (OKIIT) kak ¢akTop u pe3ynbTaT MAPKETHHIOBBIX JACHCTBUI. BO3MOKHOCTH M IIENIN PEryIi-
pOBaHMsI KaXA0ro 3rana. MapKeTHHIOBblE HHCTPYMEHTBI PETyJIMpoBaHus crpoca Ha 3tamax JKIT.
[TonsATHE peaHuMalUu CIIpoca.

VHHOBaLMOHHAs NOJIMTHKA KaK MapKETUHIOBBIM MHCTPYMEHT. TeXHOJIOrn4yeckas, 3KOHOMHU-
YyecKas U MapKeTHHIOBas LEMOYKH pa3pabOTKH ToBapa. YpOBHU pa3paboTku ToBapa. [loHsTHE, BUABI
TecTUupoBaHus. MeTo bl TecTupoBaHus. [IpoOHBIN MapKeTHHT.

1,2

CamocrosiTesibHas paboTa 00y4aroMXCs




Tema 4. llenoBoii
MapKeTUHT

Conep:xaHue yueOHOro MaTepuaJa

IlonsATHe 1LIEHOBOrO MapKeTHHra. BiMsHME W3MEHEHUMN SKOHOMHUYECKOM M KOHKYPEHTHOMU
Cpeabl Ha CTPATETHUECKYIO POJIb IIEHbI. DTanbl MApKETUHTOBOT'O [IEHOOOpa30BaHMUSL.

OcHoBHBIE (haKTOPHI MapKETUHTOBOTO LIEHOOOPA30BaHUS: MPOU3BOJICTBEHHBIE, CO CTOPOHBI
CIpoca, KOHKYPEHTHAsl CUTyallus,, BUJl U CBOMCTBAa TOBapa, OCYJapCTBEHHOE PETYJINPOBAHUE IICH,
YIPaBIIEMOCTh  IICHOOOpa3oBaHMEM B  KaHaJle  TOBApOABWXKEHHs  (HETTO- U OpyTTO-
nenooOpasoBanue). Ctparermyeckas 1eiab GUPMBI Kak (pakTop HEeHOOOpa30BaHHSI.

IlenoBas crparerus v TakTHka. Pasznuunble cTpaTeruu neHooOpasoBanus. Ctparerus ypoBHs
LIEH Ha HOBBIC TOBAapbl, IMHAMMKA LI€H, KOHKYPEHTHBIC LIEHOBBIC CTPATETHH, CTPATETMU LIEHOBOMU
mudQepeHIranuy, CTpaTeru IIEHOBOW NTUCKPUMUHAIMK. TakTH4ecKue MPHEeMbl B MapKETHHIOBOM
[IEHOO0OPa30BAHHH.

Tumonorust MeTOI0B IIEHOOOpa30BaHMs. 3aTpaTHBIE METO/IbI IIEHOOOPA30BaHMs, IPUMEHEHUE
3aTPaTHOrO METOJa MPH pacyeTe HIKHUX I'paHHIl LeH. MeTo/bl 1IeHo00pa3oBaHusl, OpUEHTHPOBAH-
Hble Ha cupoc. MeToabl 1leH000pa3oBaHUs, OPUEHTUPOBAHHbIE HA KOHKypeHIHI0. CHHTeTHUYEeCKHe
METO/bI LIEHOOOpa30BaHMUsL.

OcHOBHBIE IPUEMBI U METO/IbI U3YyUYECHMS LIEH U LIEHOBOM CUTYallM1 HA PBIHKE.

2,3

CamocrosiTesibHasA padoTa 00yyaouuxcst

Tema 5. CobITOBOI
MAapKeTHHT

Conep:xaHue y4eOHOro MaTepuaJsia

[TonsaTue cObITa TOBapa U €ro posib B MapkeTunre. [ToHATHE S5KOHOMHYECKOTO U (PU3NYECKOTO
IIepeMEIEHHS TOBapa. 3ajaul MapKETHUHIOBOIO YIIpaBJIEHUs TOBapoBUkeHueM. [lonsTie Toproso-
COBITOBOM JIOTUCTUKH U €€ POJIb B MAPKETHHTE.

[Monsitue pacnpezeneHus TOBapoB (AUCTpHObIOLNK). PoJb AUCTPUOBIOTOPOB B OpraHU3aIiK
TOBapOABMKEHUS, PYHKINU AUCTPUOBIOTOPA.

Tunsl qucTpuObI0TOPOB. JNCTpHOBIOTOPHI, TPUHKUMAIOLIME ITpaBa COOCTBEHHOCTH Ha TOBAp U
HE UMEIOIINE ITpaB COOCTBEHHOCTH Ha ToBap. OyHKIIMOHAIbHBIE TUIIBI TOPTOBBIX TOCPEIHUKOB.

Kananbl ToBapoaBrkeHus (pacrpeieneHus, cObITa), UX MOHITHS, OCHOBHbIC TUIIBI [Ipobiema
MHTErpalMOHHOTO MapKeTHHTa B KaHaJle TOBApOJBIDKEHUs. BepTukanbHasi MapKeTHHTOBasi CUCTEMa
(BMC). Tunst BMC: nporpeccuBHBIE ¥ PErpecCUBHBIE, HE3aBUCHUMBIE i KOOPAMHUPOBAaHHBIE. THITBI
u MeTozbl koopauHarmu. [Ipsimbie cBsizu (direct-marketing) u kocBeHHbIe KaHabl. [IpUHIIMIBI TTO-
CTpOEHUsI OTHOILIEHUN ¢ mocpenHukoM. Kputepun Beibopa muctpuobioropa. Kpurepun BeiOopa ka-
Hajla TOBAapOJBWXEHUsS (PbIHOYHBIE, TOBapHbIE, pupmeHHble). [IpobiaeMbl opraHH3aluK TOPTOBOTO




IIOCPEIHUYECTBA.
MapkeTHHroBas poJjib ONTOBOW M PO3HUYHOU TOPTOBIIU.
Crparerun cOblTa MO MPUHLUIY BBHIOOpA KIMEHTOB, MO CIIOCOOY IMPHBICYECHUS KIUCHTOB.
MepueHIali3uHT KaK COBPEMEHHBIN HHCTPYMEHT MApKETHHIA.

CamocTrosiTesqibHasi padoTa 00yYarOmmMXxcst

Tema 6. MapkeTHHT
KOMMYHHUKALMA

Conep:kanue y4eOHOIro MaTepuaa

KomMyHUKaTUBHBIE BOZMOKHOCTH BO3JICMCTBUS HA IIPOLIECC ITPUHITHUS PELIEHUN O MTOKYTIKE.

[Tonstue npoaBmxeHus: Toapos (Promotion), ero 1eau u posib B MapkeTuHre. @opMbl mpo-
JIBMDKCHUS. peKiiama, nabaucuTH, maosuk puieitimns (PR), Tu4HbIC MPOIaKH, TOKAIbHBIC MEPOTIPHSI-
THS TI0 CTUMYJIUPOBAHMIO MPOaK. Poib promotion B mo3uIMOHMPOBAHUN TOBapa.

KoMMyHHKaIIMOHHBIE KaHATbl U UX BUABL. JJOCTOMHCTBA M HENOCTATKH JTUYHON U OE3MUYHON
KOMMYHHKAIUU. MeTOIbl INYHOTO BO3ACHCTBUS HA MOTpEOUTENEH KaKk COCTABHON 3JIEMEHT MPOABH-
*eHus ToBapoB. [lepconanbhas mpoaaxka (direct marketing) u TudHbBIE KOHTAKTHI.

Casi3u ¢ obmiectBenHocThi0 (PR). Bo3neiicTBre Ha 00IIECTBEHHOE MHEHHE C LENBIO (hOpMHU-
poBanus umupka Gupme (publicity), poaxs CMU B 3TOM mpoiiecce.

Crpareruu TpoABWKCHUS TOBapoB. KOMMyHHKAaTHBHBICE METOIbI (DOPMHpPOBAHUS IEICBOI
ayautopuu. PedepentHsie rpynmsl HoTpeOUTECH.

Poub cepBuca B npoBmkeHUH ToBapa. CpeacTBa MOICPKKHU MPOJTAXKH.

[TonsTHs pexnambl U pekiaMHOU nestenbHOocTH. Lenu, 3anaun u Gpynkuuu pexinamol. Cyon-
€KThI U 00BEKTHI peKJIAMHOM JesTeNbHOCTH. PexinaMubie Hocutenu u ¢popmbl. CTHIb pekiaMbl. CBs3b
pexnamsl ¢ XKIIT. Mapka, norotun u ¢upMeHHas yakoBKa Kak (OPMbI peKJIaMBbl.

[TnanupoBanue pexiambl. PexinamHas kammaHus U ee 3Tanbl. BoamoxkHocTH U dopmbl WH-
TEePHET-PEKIIAMEI.

[TpuHumns! GopMUpOBaHUS pEKIaMHOIO Orojkera. Metoabl OLEHKH 3()PEeKTUBHOCTU pe-
KJIAMHBIX MEPOTIPHUSITHH.

[TpaBoBOE peryaupoBaHre MapKETHHTa KOMMYHUKAIIHA.

CamocrosiTesibHas padoTa 00y4arOImMXCs

Tema 7. MapkeTus-
TOBbIE HCCJIEN0BA-
HUA: cOop U 0O6padoT-
Ka uHopmanuu.

Conep:xanue yueOHOro MaTepuaJa

IlonsATHE ¥ 3a1a4¥ MapKETHUHIOBOIO HMCCIENOBaHUA. POJIb MapKETUHIOBBIX UCCIEAOBAHUN B
MH(OPMALIMOHHO-aHAIUTUYECKOM 00ECTIEYeHUH YIPAaBICHYECKUX U PEryIupyromux GyHKIUNA Map-
KETHHTA.
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[TpuHIUIIBI MAPKETUHTOBOT'O MCCIIEIOBaHUA. JTalbl MApKETUHIOBOTO UCCIeIoBaHus. Buasl u
THUIIBI MAPKETHHTOBOT'O MCCIIEIOBAHUSI.

Opranu3zanys MapKETHHIOBOI'O MCCIIEAOBAHUA. 3aTpaThl HA MApKETUHIOBbIE MCCIEA0BAHUS B
OropxeTe MapkeTuHra. DP(EeKTUBHOCTh MAPKETUHIOBOT'O UCCIICIOBAHMSI.

Nudopmannonnoe obecriedenne MapkeTuHra. [loHsTue mapkeTuHroBod uHoOpManuu, ee
POJIb B MAPKETUHTOBOM HccieoBaHuu. OCHOBHBIE BUAbI MAPKETUHTOBOM HH(popManmu. MapkeTuH-
ropas HH(OpMaLIMOHHAs CHCTEMA.

Nctounuku mapkeruHrooit unpopmanuu. [Ipobnema obecrnieueHuss HaASKHOCTH HHpOpMa-
[UU.

"Kabunernoe" u "nmoseBoe" uccienoBanrue. Bo3aMOKHOCTH HEMOCPEICTBEHHOTO HAOIIOACHUS
npu c6ope MapKeTHHTOBOM HH(OPMAITHH.

Wudopmanus o notpedburensx. BeiOopounslii MeTo1 MoxydeHus: nHGOpMAIMK O OTpeduTe-
nsx. ObecrnieueHne perpe3eHTaTUBHOCTH BEIOOPOUHON HHPOPMALIUH.

Omnpocsl kak Hanbosee pacupocTpaHeHHas: popma MoyueHus: MapKeTUHTOBOM HH(opManuu.
Bunst onpocos. [lepnou4HOCTh U MOJHOTA MPOBEIEHUS OTIPOCOB.

[Tanenu motpedutesneil kak UCTOYHUK MH(OPMALIUU O MOTPEOUTENAX, UX OpraHU3aIMs, WH-
(hopMaMOHHBII MOTEHITHAI.

WuauBuyanbHOE U TPYNIIOBOE WHTEPBHIOMPOBAHKME NMOTPEOUTENEH, Tele()OHHbIE HHTEPBBIO.
@OKyC-TPYIIIHL.

AHKeTHpOBaHME Kak (hopMa OIpoca, ero CyIHOCTb, 33Ja4u U OCHOBBI MeTo10J10ruu. Tpedo-
BaHUS 110 COCTABJICHUIO aHKETHI.

DKcrnepTHbIe uccieoBaHus. Poib 3KCIEpTHBIX OLEHOK KaK MCTOYHMKA MapKEeTMHTOBOW WH-
¢dopmanuu. OCHOBHBIE BHJIbI SKCIIEPTHBIX UCCIIEAOBAHHM.

Hcnonb3oBanue MHTepHEeTa MpH NMPOBEJECHUM MApKETHHIOBBIX HccleaoBaHUi. Mcrounukn
MapKeTUHTOBOM nH(popmanuu B IHTEepHeTE.

CamocrosiTesibHas padoTa o0yuyaroumuxcst

Bcero:

JI1 XapakTepUCTUKH YPOBHS OCBOCHMSI yU€OHOI0 MaTepualla UCIOJIb3YIOTCS CIeyIOIUe 0003HaYeHNU:

1. — o3HaKOMUTENbHBIHN (Y3HaBaHUE paHee U3yUYEeHHBIX 00BEKTOB, CBOMCTB);

2. — penpOAYKTHUBHBIHN (BBITIOTHEHUE JIEITEIFHOCTH 10 00pa3Ily, HHCTPYKIIUH WIH O]l PyKOBOJICTBOM)

3. — IPOAYKTHBHBIH (IUTAHUPOBAHUE U CAMOCTOSITEIILHOE BBIIIOJHEHHE JAEATEIIbHOCTH, pellieHHe TPOOJIEMHBIX 3aj1a4)




3. YCJIOBUSA PEAJIM3ALUU ITPOT'PAMMBI JUCHUITJIMHBI

3.1. TpeGoBaHUSI K MUHUMAJILHOMY MATEPHAJIBLHO-TEXHHYECKOMY 00ecnedeHHIo

Peanu3zanus nporpaMMbl JUCITUTUIMHBI TPEOYET HaMTU4Hs yaeOHOTo KaObuHeTa.

O06opynoBaHue yueOHOTo KaOuHeTa:
—  IOCaJI0YHBIC MECTA 110 KOJUYECTBY 00 yUaroInXCs;
—  pabouee MECTO IpenoaaBaTes;
—  KOMIUIEKT Y4eOHO-METOHUECKUX MATEPUAIOB «MapKeTHHT».

TexHuueckue cpeicTBa 00y4eHus:
—  KOMIIBIOTEP C IPOrPAMMHEIM 00ECIICYCHHUEM;
—  DKpaH H MYJbTUMEIHAPOCKTOP.

3.2. UudopmanuonHoe odecriedeHne 00yueHus

Ilepeyenb pekoMeHayeMbIX YueOHbIX U31aHuil, UHTepHeT-pecypcoB, 10NOJTHUTEILHOM JH-

TepaTypsbl

OcHoBHasi MTepaTypa:

1. bapermeB A.®. Mapketunr: yueOHHUK 1uis1 cTyaeHToB yupexaenuit CI10 / A.®. bapermes. —
13-e u3x., crep. — M.: Akagemus, 2017. — 224 c.

JlonoIHUTeIbLHAS JJUTepaTypa:

1. bapeiueB A.®. MapkeTusr. YueOHUK. — 4-€ u3f., crep. — M.: «Akagemus», 2006.

2. BockonoBuy H.A. MapKeTHHT TypUCTCKUX YCIYT. 2-€ U37., iepepald. u Jom. YueOHuK. — M.:
FOHUTU-TAHA, 2009.

3. Tabunckas O.C. MapkeTuHroBsie KOMMyHHKaIMH (1-e u3a.) yuae6. mocobue. — M.: Axaze-
mus, 2010.

4. Nanuenok JI.A. OcHOBBI MapkeTuHra: ¥Y4eOHO-MeToAnueCcKuii Komruieke. — M.: U3a. nentp
EAOMN. 2008. — 260 c.

5. MypaxTtanoBa H.M. Mapketusr (8-e uzn., gomn. u nepepad.) yued. mocodue. — M.: Axaze-
mus, 2011.

6. MypaxrtanoBa H.M., Epemuna E.11. Mapketunr: COOpHUK MPAaKTHYIECKUX 339 U CHUTYallHH.
YuebHoe nmocodue. — M.: «Axagemus», 2007.

DJIEKTPOHHbIC YYeOHUKH:

1. Hanuenox JI.A. OcHOBBI MapKeTHHTa: Y4eOHO-MeToAn4YecKuil komruieke. — M.: 31, neHTp

EAOMU. 2008. — 260 c. — [DnexTpoHHBIH pecypc].
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHUS JUCHUIIIMHBI

KOHTpOJIb H OII€HKA PE3YyJIbTAaTOB OCBOCHUA AUCHUIINIMHBI OCYIICCTBIIICTCSA IIPECIIogaBa-

TEJIIEM B MIPOLECCE NIPOBEACHNA TCCTUPOBAHUSA, IMCbMCHHOI'O U YCTHOI'O OIIPOCa, MPAKTHYCCKUX

pa60T, BBIINTIOJIHCHU A O6yanOH_II/IMI/ICSI WHAUBUAYAJIbHBIX 3a,Z[aHI/II7I, a TaKXXC BBIIIOJHCHUA U 3all1U-

ThI UCCJICAOBATCIILCKOI'O IMTPOCKTA.

PesyabTaTsl 00yyeHus
(ocBOeHHBIE YMEeHMsI, YCBOCHHbIE 3HAHMS)

@DopMbI U METObI KOHTPOJISI  OLIEHKH pe-
3yJIbTATOB 00y4YeHusI

YMmenns:

- OPUECHTUPOBATHCS HAa PHIHKE MapKETHHIO-
BOI nH(pOpMaIHH,

Texkymuii KOHTPOJIb: MPAKTUYECKOE 3aJaHUE

- TPAaMOTHO OpPraHU30BaTh COOP U 00PabOTKY
HEOOXOIUMBIX JIJISl ICCIICAOBAHUS JaHHBIX,

TCKYH_[I/Iﬁ KOHTPOJIb: IIPAKTUYCCKOC 3a/[aHHUC

- OCYHICCTBUTDL AHAJIM3 PBIHOYHBIX ITapaMeET-
POB,

Tekyuuit KOHTPOJIb: YCTHBIN OIPOC

- pa3pabaTbIBaTh MapKETUHTOBBIC CTPATETHH
UCXO0JI U3 Pe3yJIbTAaTOB CUTYAIlMOHHOTO aHa-
Ju3a U 1uened GupMsl,

TCKYH_[I/Iﬁ KOHTPOJIb: IIPAKTUYCCKOC 3aJlaHHUC

- NMPUMEHATH IMOJYyYEHHBbIC 3HAHUS Ha IPaK-
TUKe, B cdepe YIpaBleHUS PBHIHOYHBIMU
IIpoLEeCCaMM, UX PETYIUPOBAaHUS U UCCIEN0-
BaHUSI.

Texynui KOHTPOJIb: YCTHBIM OIIPOC

W TOroBbIi1 KOHTPOJIB: 3a4ET.

3HaAHUA:

- 0COOCHHOCTU M MHCTPYMEHTHI CTpaTeruye-
CKOT'O ¥ ONEPATUBHOIO MapKETHUHTa,

Texynui KOHTPOIIb: YCTHBINU OIIPOC

- MapKETUHI'OBYIO COCTAaBJIAIOIIYIO BCEX CTa-
JUHA CO3JaHMS M JBHKCHMS TOBapa OT €ro
3aMbICJIa 10 pCaji3aluu Crpoca Ha HETO,

Texkynui KOHTPOJIb: MPAKTUYECKOE 3a/1aHHE

- HHCTPYMEHTBI TOBAPHOI'O MApPKETHHIA, ac-
COPTHUMEHTHOW ¥ MapOYHOM ITOJIMTHKH,

Texynui KOHTPOIIb: YCTHBIN OIIPOC

- MPUHIUIB MapKETHHTOBOTO II€HOO0pa30-
BaHWA,

TCKYHIHP’I KOHTPOJIb: ITPAKTHYCECKOC 3aJIaHUC

- TEXHOJIOTHIO COBITa TOBAPOB,

Texkynui KOHTPOJIb: MPAKTUYECKOE 3a/1aHHE

- MeToJbsl (OPMUPOBAHUS KaHAJIOB TOBAPO-
JIBYDKEHUS,

Texkynui KOHTPOJIb: MPAKTUYECKOE 3a/1aHHE

- crmocoObl TPOABMKEHUS TOBAPOB U APYTUE
WHCTPYMCHTBI BO3JICHCTBUS Ha IOBEJICHUE
norpeduTenei,

TCKYHlHﬁ KOHTPOJIb: IMPAKTHYCCKOC 3aJIaHUC

- METOAOJIOTUIO MAaPKETUHTOBBIX MCCIEA0BA-
HUM.

Texkynui KOHTPOJIb: MPAKTUYECKOE 3a/1aHHE
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